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SECTION 1: 

BOARD OF REGISTERED NURSING 
GENERAL INFORMATION 

 
 
What Does the BRN Do? 
 
This section contains the following information: 
 

• Board’s Mission 
• Overview of Board Structure 
• Scope of Regulation 
• Strategic Planning 
• Licensing and Renewals Program 
• Enforcement Program 
• Diversion Program 
• Nursing Education Consultants 
• Website 

 
This section includes a brief summary of the historical regulatory related events from 1905 to the present 
Most nurses only interact with the Board of Registered Nursing when they renew their licenses every two 
years.  As a result, they may not be aware of the other varied roles and functions of the Board. 

Were you aware that over 70% of the Board’s budget is spent on enforcement activities?  Did you know that 
the Board regulates more than 414,000 licensees and 104,000 certificate holders?  Other facts of interest: 
Board staff assists over 25,000 callers each month, over 7,000 complaints are investigated annually and 
40,800 applications for licensure or certification are evaluated each year. 

This article is intended to highlight the most important activities of the Board so that nurses are aware of how 
their fees are spent in the regulation of the profession. 

Board’s Mission 
The California Board of Registered Nursing regulates the practice of registered nursing and certified advanced 
practice nurses in order to protect the public health, safety and welfare.  The Board exists to protect the health 
and safety of consumers and promote quality registered nursing care in California.  This mission is 
accomplished by the following activities: 
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♦ Enforcing sound licensing standards 
♦ Prosecuting violations of the Nursing Practice Act through an effective enforcement program 
♦ Intervening promptly with chemically dependent or mentally ill nurses through the diversion program 
♦ Enforcing educational standards in nursing school programs 
♦ Ensuring continued competency of nurses 
♦ Educating the public 

The Nursing Practice Act is the body of California law that mandates the Board to accomplish the above 
activities and sets out the scope of practice and responsibilities for RNs.  The Practice Act is located in the 
California Business and Professions Code starting with Section 2700.  Regulations which specify the 
implementation of the law appear in the California Code of Regulations. 

Overview of Board Structure 
The Board of Registered Nursing is one of approximately 40 professional regulatory boards or programs that 
exist within the Department of Consumer Affairs.  The Board is the fourth largest in the department, regulating 
over 414,000 registered nurses with a yearly budget of approximately $29 million. 

Nine board members serve as the policy-setting body for the Board.  Seven of the members are appointed by 
the Governor, one by the Senate President Pro Tempore, and one by the Assembly Speaker.  Board members 
include five registered nurses and four public members.  The board members work through a committee 
structure with staff support to assess issues, set policy and make enforcement decisions.  The committees are: 

♦ Administrative Committee 
♦ Diversion/Discipline Committee 
♦ Education/Licensing Committee 
♦ Nursing Practice Committee 
♦ Legislative Committee 

The Board meets ten times a year in major cities throughout the State, with committee meetings preceding 
each Board meeting.  Board members make far-reaching policy decisions on the practice of nursing and 
enforce the Nursing Practice Act.  A substantial amount of board member time is spent on enforcement cases 
to make decisions about whether to reinstate, revoke or take other action against licenses of nurses who have 
violated the Practice Act.  In addition, the board members monitor and approve over 148 schools of nursing. 
 

Scope of Regulation 
The Board is responsible for regulating the practice of the following population of nurses: 

♦ 414,159 Registered Nurses 
♦   58,431 Public Health Nurses 
♦   19,234 Nurse Practitioners 
♦   16,134 Nurse Midwife/Practitioner Furnishing Numbers 
♦ 2,331 Nurse Anesthetists 
♦ 1,266 Nurse Midwives 
♦  373 Psychiatric/Mental Health Nurses 
♦    3,536 Clinical Nurse Specialist 
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As nursing practice and health care evolve, the public relies on the Board to act as patient advocate to ensure 
that registered nursing activities are performed in a safe manner by qualified individuals. 
 

Strategic Planning 
In 1994 the Board initiated an in-depth strategic planning process to set a direction that would ensure the 
Board’s effectiveness and responsiveness to the public which it serves.  The Board’s goals and objectives are 
to maximize effectiveness in consumer protection and consumer service; create a work environment that 
promotes employee success in order to better serve the public; take a proactive leadership role in structuring 
21st century health care related to registered nursing and advanced practice nursing.  Ongoing strategic 
planning ensures continual improvement of service to the public, anticipation of future public needs, and 
evaluation of performance. 

 
Licensing and Renewals Program 
The licensing program serves as the first line of public protection by preventing licensure of unsafe or 
incompetent applicants.  Staff ensures that the 21,000 applicants who seek licensure or certification each year 
have met all educational requirements, have passed the appropriate licensing examination, and do not pose a 
threat to patients based on criminal conviction records or prior discipline in other states.  The licensing 
program is complex due to multiple methods of eligibility.  These are: 

♦ Associate Degree, Diploma, and Baccalaureate education 
♦ Military Corpsmen, Licensed Vocational Nurses with 30 RN units, External Degree Programs, Generic 

Masters Programs, among other alternate preparation routes. 
♦ International education (Nearly 50% of examination applicants are educated in other countries, and 

approximately 40% of international graduates who test in the U.S. test in California.) 
♦ Endorsement applicants from 60 states and jurisdictions 

In April 1994, the national licensing examination converted from a 2-day paper-and-pencil exam that is given 
twice a year to a half-day computerized adaptive test that is given throughout the year.  The move to 
computerized adaptive testing resulted in many benefits to the public, including more rapid licensure.  To  

ensure continued validity of the exam, the Board is involved with national committees related to the 
examination. 

The licensing and renewals programs are also responsible for assuring continued competency of RNs through 
renewals and continuing education.  Nurses are required to complete 30 hours of continuing education every 
two years. 

Enforcement Program 
 
The Board has authority to take disciplinary action against the licenses of registered nurses who have violated 
the Nursing Practice Act.  Enforcement actions protect patients from nurses who have committed violations 
such as gross negligence, incompetence, patient abuse, fraud, theft, serious criminal convictions, or drug-
related offenses. 
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Over 70% of the Board’s budget is spent on enforcement-related activities.  Not only does this emphasis meet 
its primary objective of providing patient protection, it also preserves the professionalism of nursing by 
removing unsafe nurses from the workplace. 

Annually, the Board receives over 7,000 complaints which are fully investigated by the DCA Division of 
Investigation and/or Board staff.  If a violation is substantiated, the case is referred to the Office of the Attorney 
General for possible action against a license.  Licensees have every opportunity to dispute any charges and 
may request a hearing before an independent administrative law judge.  The board members then vote on 
whether to adopt the proposed decision, which may result in revocation, probation, suspension or other formal 
disciplinary action.  If a case involves unlicensed or criminal activity it is referred to the local district attorney for 
prosecution. 

The enforcement program is very active and dynamic. As a preventive enforcement measure, the Board began 
to require fingerprints from all applicants for licensure in 1990.  During the first year, the number of convictions 
reported by applicants doubled to over 850, and over 150 applicants failed to report convictions that were 
detected by fingerprinting.  As a direct result, the Board also receives subsequent arrest reports from the 
Department of Justice on a continuing basis for all licensees who were fingerprinted during the application 
process. 

Diversion Program 

The Board’s Diversion Program has proven to be an effective method of intervening in cases in which 
registered nurses are impaired by drugs, alcohol, or mental illness.   As an alternative to the more lengthy and 
costly disciplinary process, the Diversion Program allows immediate intervention and removal from practice 
within less than two weeks after a complaint is received.  That contrasts with the discipline process which can 
take up to two years before the license can be removed or restricted. 

The Diversion Program is a voluntary, confidential program enabling an RN to focus on recovery.  The RN 
returns to work only after being deemed safe to practice by experts, and is closely monitored for compliance 
with their rehabilitation program. 

Over 1,893 RNs have successfully completed the program, resulting in the return of safe, rehabilitated nurses 
to the work force. 

Nursing Education Consultants 
 
The Board’s nursing education consultants are involved in all aspects of the Board’s activities due to their 
subject matter expertise.  Their key roles are reflected in the following examples of their areas of responsibility: 

♦ Staff to Board committees 
♦ Liaison to public on nursing practice issues and questions 
♦ School approval responsibility for 148 nursing programs 
♦ Nursing evaluation of enforcement cases 
♦ Policy development for emerging nursing practice issues 
♦ Evaluation of pending legislation 

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 7 of 360 

 
 



 
Section 12             Attachment A: Board’s Administrative Manual 
 

♦ Consultation on nursing issues such as licensing, international education, enforcement, and 
diversion program 

Website 

Please visit the website at www.rn.ca.gov for further information about Board services. 

 

History of the Board of Registered Nursing 
Sunset review and strategic planning provided an opportunity for the BRN to reflect on its past, present, and 
future. Taking a few minutes to look at the history of the BRN may provide an appreciation for how far we have 
come this century. 

 
1905 University of California Board of Regents was given power by Legislature to set standards, administer 

exams, approve educational programs, issue certificates, and revoke certificates of RNs.  Use of title 
“registered nurse” without certification was a misdemeanor. 

 
1913 Legislature formed Bureau of Registration of Nurses under the State Board of Health.  The Bureau was 

charged with administering the exam, registering qualified registered nurses, accrediting nursing 
schools, and revoking licenses of nurses found to be unsafe to practice. 

 
1927 Bureau of Registration of Nurses was placed within the Department of Health under the State Board of 

Public Health. 
 

1939 Board of Nurse Examiners was created by legislation within the Department of Professional and 
Vocational Standards.  The mandatory Nursing Practice Act was established, regulating nursing 
through licensure of a defined scope of practice.  Five registered nurse board members were appointed 
by the Governor. 

 
1946 State Board Test Pool Exam (SBTPE) was instituted. 

 
1961 Board’s name was changed to Board of Nursing Education and Nurse Registration.  One public board 

member was added. 

1975 Board’s name was changed to the current Board of Registered Nursing.  The Nursing Practice Act was  
amended significantly to provide the current description of nursing.  Certification of nurse midwives was 
established. 

 
1977 New board member composition was established:  three public members, three direct patient care RNs,  

one RN educator, one RN administrator, and one physician. 
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1978 Voluntary certification of nurse practitioners established.  Continuing education became  mandatory for  
license renewal.

1984 Certification of nurse anesthetists established. 
 

1985 Mandatory certification of nurse practitioners established.  Voluntary registration of psychiatric/mental  
health nurses established for third-party payer reimbursement purposes.  The Diversion Program was 
implemented. 

 
1987 Furnishing numbers for nurse practitioners established. 

1990 (August) Fingerprinting was implemented for all applicants. 
 

1992 Furnishing numbers for nurse midwives established. 
 

1993 Certification of public health nurses transferred from Department of Health Services to Board of  
Registered Nursing. 

 
1994 The last pencil and paper test was given (February) as Computer Adaptive Testing came into existence  

(April).  Cost recovery program was implemented. 
 

1996 Citation and fine program was implemented. 
 

1997 First sunset review completed before the California Legislature resulted in extension of  sunset date  
for six years. 

1998 (July) Certification of Clinical Nurse Specialists established. 
 

1998 The Board’s web page went live. 
 

1999 The Board implemented Live-Scan procedures for fingerprinting applicants.  National Council of State 
Boards of Nursing initiated a new computer system to exchange discipline information between states. 

 
2000 The Board became the first California licensing agency to offer online professional license renewal 

services.  The Board offered online license verification.  Registered nurses could change their 
addresses, request a duplicate license and renew advanced practice certificates online.  The Board 
streamlined the processing of out-of-state endorsements. 

 
2001 In collaboration with the Department of General Services, the Board developed an online application 

system for registered nurses endorsing to California from other states. 
 

2003  Second sunset review completed before the California Legislature resulted in extension of  
 sunset date for four years.  
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2006  Board member composition restructured: three public members, four direct patient care RNs,  one  

RN educator, and one RN administrator. 
 

2007  Board launches redesigned website 
 

2009  Fingerprinting was implemented for all licensees (issued licenses prior to August 1990). 
Governor implements $60 million as second round of five year funding for California Nurse Education 
Initiative. 

 
2010  The Board re-organizes and adds internal Investigators. 

 
2011  The Board was sunset effective December 31, 2011 – Governor Edmund G. Brown, Jr. vetoed  

SB 538 which would have extended our sunset date to January 1, 2016.  The Board became a member 
of the National Council of State Boards of Nursing Nursys® system which exchanges  licensure 
verification and discipline information between states. 

 

2012 The Board of Registered Nursing was reconstituted on February 14, 2012, after Governor Edmund G. 
Brown, Jr. signed SB 98 which extends our sunset date to January 1, 2016.  
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Board of Registered Nursing Organizational Chart 
 
A current BRN organizational chart is included in this section. 
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State of California Organizational Chart 
 
A current state of California organizational chart is included in this section. 
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Department of Consumer Affairs Organizational Chart

A current Department of Consumer Affairs (DCA) organizational chart is included in this section.
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California Nursing Practice Act 
 
This section contains excerpts from Business and Professions Code, Division 2, Chapter 6, Article 2 which are 
a portion of the laws that provide authority to the BRN. 

 

 
CALIFORNIA NURSING PRACTICE ACT 

Scope of Regulation 

Excerpt from Business and Professions Code 

Division 2, Chapter 6, Article 2 

 

2725. Legislative intent; Practice of nursing defined  
(a)  In amending this section at the 197374 session, the Legislature recognizes that nursing is a dynamic 

field, the practice of which is continually evolving to include more sophisticated patient care activities. It is the 
intent of the Legislature in amending this section at the 197374 session to provide clear legal authority for 
functions and procedures that have common acceptance and usage. It is the legislative intent also to recognize 
the existence of overlapping functions between physicians and registered nurses and to permit additional 
sharing of functions within organized health care systems that provide for collaboration between physicians 
and registered nurses. These organized health care systems include, but are not limited to, health facilities 
licensed pursuant to Chapter 2 (commencing with Section 1250) of Division 2 of the Health and Safety Code, 
clinics, home health agencies, physicians' offices, and public or community health services. 

(b)  The practice of nursing within the meaning of this chapter means those functions, including basic health 
care, that help people cope with difficulties in daily living that are associated with their actual or potential health 
or illness problems or the treatment thereof, and that require a substantial amount of scientific knowledge or 
technical skill, including all of the following: 

   (1)  Direct and indirect patient care services that ensure the safety, comfort, personal hygiene, and 
protection of patients; and the performance of disease prevention and restorative measures. 

   (2)  Direct and indirect patient care services, including, but not limited to, the administration of medications 
and therapeutic agents, necessary to implement a treatment, disease prevention, or rehabilitative regimen 
ordered by and within the scope of licensure of a physician, dentist, podiatrist, or clinical psychologist, as 
defined by Section 1316.5 of the Health and Safety Code. 

   (3)  The performance of skin tests, immunization techniques, and the withdrawal of human blood from 
veins and arteries. 

   (4)  Observation of signs and symptoms of illness, reactions to treatment, general behavior, or general 
physical condition, and (A) determination of whether the signs, symptoms, reactions, behavior, or general 
appearance exhibit abnormal characteristics, and (B) implementation, based on observed abnormalities, of  
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appropriate reporting, or referral, or standardized procedures, or changes in treatment regimen in accordance 
with standardized procedures, or the initiation of emergency procedures. 

(c)  Standardized procedures, as used in this section, means either of the following: 
   (1)  Policies and protocols developed by a health facility licensed pursuant to Chapter 2 (commencing with 

Section 1250) of Division 2 of the Health and Safety Code through collaboration among administrators and 
health professionals including physicians and nurses. 

   (2)  Policies and protocols developed through collaboration among administrators and health 
professionals, including physicians and nurses, by an organized health care system which is not a health 
facility licensed pursuant to Chapter 2 (commencing with Section 1250) of Division 2 of the Health and Safety 
Code. 

The policies and protocols shall be subject to any guidelines for standardized procedures that the Division 
of Licensing of the Medical Board of California and the Board of Registered Nursing may jointly promulgate. If 
promulgated, the guidelines shall be administered by the Board of Registered Nursing. 

(d)  Nothing in this section shall be construed to require approval of standardized procedures by the 
Division of Licensing of the Medical Board of California, or by the Board of Registered Nursing. 

(e)  No state agency other than the board may define or interpret the practice of nursing for those licensed 
pursuant to the provisions of this chapter, or develop standardized procedures or protocols pursuant to this 
chapter, unless so authorized by this chapter, or specifically required under state or federal statute. State 
agency includes every state office, officer, department, division, bureau, board, authority, and commission.  

Added Stats 1939 ch 807 2. Amended Stats 1968 ch 348 1; Stats 1974 ch 355 1, ch 913 1; Stats 1978 ch 
1161 172; Stats 1980 ch 406 1; Stats 1989 ch 886 52; Stats 1995 ch 279 15 (AB 1471); Stats 1996 ch 124 2 
(AB 3470); Stats 2003 ch 640 5 (SB 358).  

 
2725.1. Dispensation of drugs or devices by registered nurse  

Notwithstanding any other provision of law, a registered nurse may dispense drugs or devices upon an order 
by a licensed physician and surgeon if the nurse is functioning within a licensed clinic as defined in paragraphs 
(1) and (2) of subdivision (a) of Section 1204 of, or within a clinic as defined in subdivision (b) or (c) of Section 
1206, of the Health and Safety Code. 

No clinic shall employ a registered nurse to perform dispensing duties exclusively. No registered nurse shall 
dispense drugs in a pharmacy, keep a pharmacy, open shop, or drugstore for the retailing of drugs or poisons. 
No registered nurse shall compound drugs. Dispensing of drugs by a registered nurse, except a certified 
nurse-midwife who functions pursuant to a standardized procedure or protocol described in Section 2746.51 or 
a nurse practitioner who functions pursuant to a standardized procedure described in Section 2836.1, or 
protocol, shall not include substances included in the California Uniform Controlled Substances Act (Division 
10 (commencing with Section 11000) of the Health and Safety Code). Nothing in this section shall exempt a 
clinic from the provisions of Article 13 (commencing with Section 4180) of Chapter 9.  
 
Added Stats 1986 ch 493 1. Amended Stats 1999 ch 83 3 (SB 966) (ch 914 prevails), ch 914 1 (AB 1545); 
Stats 2001 ch 289 2 (SB 298).  
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2725.3. Functions performed by unlicensed personnel  
(a)  A health facility licensed pursuant to subdivision (a), (b), or (f), of Section 1250 of the Health and Safety 

Code shall not assign unlicensed personnel to perform nursing functions in lieu of a registered nurse and may 
not allow unlicensed personnel to perform functions under the direct clinical supervision of a registered nurse 
that require a substantial amount of scientific knowledge and technical skills, including, but not limited to, any 
of the following: 

   (1)  Administration of medication. 
   (2)  Venipuncture or intravenous therapy. 
   (3)  Parenteral or tube feedings. 
   (4)  Invasive procedures including inserting nasogastric tubes, inserting catheters, or tracheal suctioning. 
   (5)  Assessment of patient condition. 
   (6)  Educating patients and their families concerning the patient's health care problems, including 

postdischarge care. 
   (7)  Moderate complexity laboratory tests. 
(b)  This section shall not preclude any person from performing any act or function that he or she is 

authorized to perform pursuant to Division 2 (commencing with Section 500) or pursuant to existing statute or 
regulation as of July 1, 1999.  
Added Stats 1999 ch 945 2 (AB 394).  
 

2725.5. Advanced practice registered nurse defined  
Advanced practice registered nurse means those licensed registered nurses who have met the 

requirements of Article 2.5 (commencing with Section 2746), Article 7 (commencing with Section 2825), Article 
8 (commencing with Section 2834), or Article 9 (commencing with Section 2838).  
Added Stats 2003 ch 640 6 (SB 358).  

 
2726. Unauthorized practices  
Except as otherwise provided herein, this chapter confers no authority to practice medicine or surgery.  

Added Stats 1939 ch 807 2. Amended Stats 1974 ch 355 2.  
 
2727. Practices not prohibited  
This chapter does not prohibit: 
   (a)  Gratuitous nursing of the sick by friends or members of the family. 
   (b)  Incidental care of the sick by domestic servants or by persons primarily employed as housekeepers 

as long as they do not practice nursing within the meaning of this chapter. 
   (c)  Domestic administration of family remedies by any person. 
   (d)  Nursing services in case of an emergency. Emergency, as used in this subdivision includes an 

epidemic or public disaster. 
 
   (e)  The performance by any person of such duties as required in the physical care of a patient and/or 

carrying out medical orders prescribed by a licensed physician; provided, such person shall not in any way 
assume to practice as a professional, registered, graduate or trained nurse.  
Added Stats 1939 ch 807 2. Amended Stats 1943 ch 573 1.  
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2727.3. [Section repealed 1977.]  

Added Stats 1973 ch 204 1, effective July 9, 1973. Repealed Stats 1977 ch 579 24. The repealed section 
related to skin tests and immunizations.  

 
2727.5. Liability for emergency care  
A person licensed under this chapter who in good faith renders emergency care at the scene of an 

emergency which occurs outside both the place and the course of that person's employment shall not be liable 
for any civil damages as the result of acts or omissions by that person in rendering the emergency care. 

This section shall not grant immunity from civil damages when the person is grossly negligent.  
Added Stats 1963 ch 698 1. Amended Stats 1984 ch 1391 2.  

 
2728. Services by attendants and psychiatric technicians; Supervised services of unlicensed 

graduates of accredited psychiatric technician training programs  
If adequate medical and nursing supervision by a professional nurse or nurses is provided, nursing service 

may be given by attendants, psychiatric technicians, or psychiatric technician interim permittees in institutions 
under the jurisdiction of the State Department of Mental Health or the State Department of Developmental 
Services or subject to visitation by the State Department of Health Services or the Department of Corrections. 
Services so given by a psychiatric technician shall be limited to services which he or she is authorized to 
perform by his or her license as a psychiatric technician. Services so given by a psychiatric technician interim 
permittee shall be limited to skills included in his or her basic course of study and performed under the 
supervision of a licensed psychiatric technician or registered nurse. 

The Directors of Mental Health, Developmental Services, and Health Services shall determine what shall 
constitute adequate medical and nursing supervision in any institution under the jurisdiction of the State 
Department of Mental Health or the State Department of Developmental Services or subject to visitation by the 
State Department of Health Services. 

Notwithstanding any other provision of law, institutions under the jurisdiction of the State Department of 
Mental Health or the State Department of Developmental Services may utilize graduates of accredited 
psychiatric technician training programs who are not licensed psychiatric technicians or psychiatric technician 
interim permittees to perform skills included in their basic course of study when supervised by a licensed 
psychiatric technician or registered nurse, for a period not to exceed nine months.  

Added Stats 1939 ch 807 2. Amended Stats 1957 ch 558 1; Stats 1971 ch 1593 30 (ch 1007 prevails), ch 1007 
1, operative July 1, 1973; Stats 1973 ch 142 7, effective June 30, 1973, operative July 1, 1973; Stats 1977 ch 
1252 32, operative July 1, 1978; Stats 1987 ch 464 1, effective September 9, 1987.  
 

2728.5. Utilization of licensed psychiatric technicians and psychiatric technician interim permittees  
Except for those provisions of law relating to directors of nursing services, nothing in this chapter or any 

other provision of law shall prevent the utilization of a licensed psychiatric technician or psychiatric technician 
interim permittee in performing services used in the care, treatment, and rehabilitation of mentally ill, 
emotionally disturbed, or developmentally disabled persons within the scope of practice for which he or she is 
licensed or authorized in facilities under the jurisdiction of the State Department of Mental Health or the State 
Department of Developmental Services or licensed by the State Department of Health Services, that he or she  
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is licensed to perform as a psychiatric technician, or authorized to perform as a psychiatric technician interim 
permittee including any nursing services under Section 2728, in facilities under the jurisdiction of the State  

Department of Mental Health or the State Department of Developmental Services or subject to visitation by 
the State Department of Health Services.  
Added Stats 1971 ch 1007 2. Amended Stats 1973 ch 142 8, effective June 30, 1973, operative July 1, 1973; 
Stats 1977 ch 1252 33, operative July 1, 1978; Stats 1978 ch 429 15, effective July 17, 1978, operative July 1, 
1978; Stats 1987 ch 464 2, effective September 9, 1987.  

 
2729. Services by student nurses  
Nursing services may be rendered by a student when these services are incidental to the course of study of 

one of the following: 
   (a)  A student enrolled in a board-approved prelicensure program or school of nursing. 
   (b)  A nurse licensed in another state or country taking a board-approved continuing education course or 

a postlicensure course.  

Added Stats 1939 ch 807 2. Amended Stats 1953 ch 1174 4; Stats 1978 ch 212 1, effective June 6, 1978.  
 

2730. Nurses qualified outside state and engaged to care for patient temporarily in California  
If he does not represent or hold himself out as a professional nurse licensed to practice in this State and if 

he has an engagement, made in another State or country, requiring him to accompany and care for a patient 
temporarily residing in this State during the period of such engagement, a nurse legally qualified by another 
State or country may give nursing care to such patient in this State.  
Added Stats 1939 ch 807 2.  

 
2731. Nonprofit religious care  
This chapter does not prohibit nursing or the care of the sick, with or without compensation or personal 

profit, when done by the adherents of and in connection with the practice of the religious tenets of any well 
recognized church or denomination, so long as they do not otherwise engage in the practice of nursing.  
Added Stats 1939 ch 807 2.  

 
2732. Licensure requirement; Use of R.N.  
No person shall engage in the practice of nursing, as defined in Section 2725, without holding a license 

which is in an active status issued under this chapter except as otherwise provided in this act. 
Every licensee may be known as a registered nurse and may place the letters R.N. after his name.  

 
Added Stats 1939 ch 807 2. Amended Stats 1976 ch 1053 1, effective September 28, 1976.  

 
2732.05. Verification of current R.N. status  
(a)  Every employer of a registered nurse, every employer of a registered nurse required to hold any board-

issued certification, and every person acting as an agent for such a nurse in obtaining employment, shall 
ascertain that the nurse is currently authorized to practice as a registered nurse or as a registered nurse 
pursuant to a board-issued certification within the provisions of this chapter. As used in this section, board-
issued certification includes, but is not limited to, certification as a nurse practitioner, nurse practitioner with a  
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furnishing number, nurse anesthetist, nurse midwife, nurse midwife with a furnishing number, public health 
nurse, clinical nurse specialist, or board listed psychiatric mental health nurse. 

(b)  Every employer of a temporary licensee or interim permittee and every person acting as an agent for a 
temporary licensee or interim permittee in obtaining employment shall ascertain that the person is currently 
authorized to practice as a temporary licensee or interim permittee. 

(c)  As used in this section, the term agent includes, but is not limited to, a nurses registry and a traveling 
nurse agency. 

Examination by an employer or agent of evidence satisfactory to the board showing the nurse's, licensee's, 
or permittee's current authority to practice under this chapter, prior to employment, shall constitute a 
determination of authority to so practice. 

Nothing in this section shall apply to a patient, or other person acting for a specific patient, who engages the 
services of a registered nurse or temporary licensee to provide nursing care to a single patient.  
 

Added Stats 1961 ch 1110 1. Amended Stats 1965 ch 680 1, ch 727 1; Stats 1970 ch 524 1; Stats 2007 ch 
588 37 (SB 1048), effective January 1, 2008.  

 
2732.1. Applications; Interim permits; Waiver of examination; Fees  
(a)  An applicant for license by examination shall submit a written application in the form prescribed by the 

board. 

Upon approval of the application, the board may issue an interim permit authorizing the applicant to practice 
nursing pending the results of the first licensing examination following completion of his or her nursing course 
or for a maximum period of six months, whichever occurs first. 

If the applicant passes the examination, the interim permit shall remain in effect until a regular renewable 
license is issued by the board. If the applicant fails the examination, the interim permit shall terminate upon 
notice thereof by first-class mail. 

(b)  The board upon written application may issue a license without examination to any applicant who is 
licensed or registered as a nurse in a state, district or territory of the United States or Canada having, in the 
opinion of the board, requirements for licensing or registration equal to or higher than those in California at the 
time the application is filed with the Board of Registered Nursing, if he or she has passed an examination for  
the license or registration that is, in the board's opinion, comparable to the board's examination, and if he or 
she meets all the other requirements set forth in Section 2736. 

(c)  Each application shall be accompanied by the fee prescribed by this chapter for the filing of an 
application for a regular renewable license. 

The interim permit shall terminate upon notice thereof by first-class mail, if it is issued by mistake or if the 
application for permanent licensure is denied.  
Added Stats 1953 ch 1174 5. Amended Stats 1959 ch 190 1; Stats 1965 ch 727 2; Stats 1972 ch 668 1; Stats 
1987 ch 850 10; Stats 1992 ch 1289 20 (AB 2743); Stats 1994 ch 26 57.5 (AB 1807), effective March 30, 1994.  

 
2732.15. [Section repealed 1982.]  

Added Stats 1978 ch 283 1. Amended Stats 1979 ch 85 1. Repealed, operative July 1, 1982, by its own terms. 
The repealed section related to interim permits.  
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2733. Issuance of temporary license where examination waived  
(a)  Upon approval of an application filed pursuant to subdivision (b) of Section 2732.1, and upon the 

payment of the fee prescribed by subdivision (k) of Section 2815, the board may issue a temporary license to 
practice professional nursing, and a temporary certificate to practice as a certified nurse midwife, certified 
nurse practitioner, certified public health nurse, certified clinical nurse specialist, or certified nurse anesthetist 
for a period of six months from the date of issuance. 

A temporary license or temporary certificate shall terminate upon notice thereof by certified mail, return 
receipt requested, if it is issued by mistake or if the application for permanent licensure is denied. 

(b)  Upon written application, the board may reissue a temporary license or temporary certificate to any 
person who has applied for a regular renewable license pursuant to subdivision (b) of Section 2732.1 and who, 
in the judgment of the board has been excusably delayed in completing his or her application for or the 
minimum requirements for a regular renewable license, but the board may not reissue a temporary license or 
temporary certificate more than twice to any one person.  
Added Stats 1953 ch 1174 7, as B & P C 2733.1. Amended Stats 1963 ch 1400 1. Amended and renumbered 
by Stats 1965 ch 727 4. Amended Stats 1978 ch 1161 172.5; Stats 1987 ch 850 11; Stats 1992 ch 1135 2.3 
(SB 2044); Stats 1994 ch 26 58 (AB 1807), effective March 30, 1994. Amended Stats 2000 ch 568 7 (AB 
2888).  
 

2733.1. [Section renumbered 1965.]  
Added Stats 1953 ch 1174 7. Amended Stats 1963 ch 1400 1. Amended and Renumbered B & P C 2733 by 
Stats 1965 ch 727 4.  

 
2733.5. [Section repealed 1973.]  

Added Stats 1951 ch 124 2, effective April 22, 1951. Amended Stats 1953 ch 224 1; Stats 1955 ch 285 1; Stats 
1957 ch 601 1; Stats 1959 ch 91 1; Stats 1961 ch 449 1; Stats 1963 ch 1537 1. Repealed Stats 1973 ch 319 3. 
The repealed section related to application and fee for special temporary permit.  

 
2734. Inactive licenses  
Upon application in writing to the board and payment of the biennial renewal fee, a licensee may have his 

license placed in an inactive status for an indefinite period of time. A licensee whose license is in an inactive 
status may not practice nursing. However, such a licensee does not have to comply with the continuing 
education standards of Section 2811.5.  
Added Stats 1976 ch 1053 2, effective September 28, 1976.  

 
2735. [Section repealed 1949.]  

Added Stats 1939 ch 807 2. Repealed Stats 1949 ch 392 3. The repealed section related to application and 
fees of previously registered nurses.  

 
2736. Qualifications generally  
(a)  An applicant for licensure as a registered nurse shall comply with each of the following: 
   (1)  Have completed such general preliminary education requirements as shall be determined by the 

board. 
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   (2)  Have successfully completed the courses of instruction prescribed by the board for licensure, in a 

program in this state accredited by the board for training registered nurses, or have successfully completed 
courses of instruction in a school of nursing outside of this state which, in the opinion of the board at the time 
the application is filed with the Board of Registered Nursing, are equivalent to the minimum requirements of the 
board for licensure established for an accredited program in this state. 

   (3)  Not be subject to denial of licensure under Section 480. 
(b)  An applicant who has received his or her training from a school of nursing in a country outside the 

United States and who has complied with the provisions of subdivision (a), or has completed training 
equivalent to that required by subdivision (a), shall qualify for licensure by successfully passing the 
examination prescribed by the board.  

Added Stats 1939 ch 807 2. Amended Stats 1945 ch 1249 1; Stats 1953 ch 1174 8; Stats 1957 ch 2084 6; 
Stats 1963 ch 1537 1.5; Stats 1965 ch 727 5; Stats 1969 ch 1541 1; Stats 1972 ch 463 1; Stats 1974 ch 516 1; 
Stats 1977 ch 1130 2; Stats 1978 ch 1161 173; Stats 1992 ch 1289 21 (AB 2743).  

 
2736.1. Training in detection and treatment of client abuse, and alcohol and chemical substance 

dependency  
(a)  The course of instruction for an applicant who matriculates on or after September 1, 1985, shall include 

training in the detection and treatment of alcohol and chemical substance dependency. 
(b)  The course of instruction for an applicant who matriculates on or after January 1, 1995, shall include 

training in the detection and treatment of client abuse, including, but not limited to, spousal or partner abuse. 
The requirement for coursework in spousal or partner abuse detection and treatment shall be satisfied by, and 
the board shall accept in satisfaction of the requirement, a certification from the chief academic officer of the 
educational institution from which the applicant graduated that the required coursework is included within the 
institution's required curriculum for graduation.  
Added Stats 1984 ch 1149 4. Amended Stats 1993 ch 1234 5 (AB 890).  

 
2736.5. Qualifications of persons serving in medical corps of armed forces; Records and reports  
(a)  Any person who has served on active duty in the medical corps of any of the Armed Forces of the 

United States and who has successfully completed the course of instruction required to qualify him or her for 
rating as a medical service technician-independent duty, or other equivalent rating in his particular branch of 
the Armed Forces, and whose service in the Armed Forces has been under honorable conditions, may submit 
the record of such training to the board for evaluation. 

(b)  If such person meets the qualifications of paragraphs (1) and (3) of subdivision (a) of Section 2736, and 
if the board determines that his or her education  would give reasonable assurance of competence to practice 
as a registered nurse in this state, he or she shall be granted a license upon passing the standard examination 
for such licensure. 

(c)  The board shall, by regulation, establish criteria for evaluating the education  of applicants under this 
section. 

(d)  The board shall maintain records of the following categories of applicants under this section: 
   (1)  Applicants who are rejected for examination, and the areas of such applicants' preparation which are 

the causes of rejection. 
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   (2)  Applicants who are qualified by their military education  alone to take the examination, and the results 

of their examinations. 
   (3)  Applicants who are qualified to take the examination by their military education  plus supplementary 

education, and the results of their examinations. 
(e)  The board shall attempt to contact by mail or other means individuals meeting the requirements of 

subdivision (a) who have been or will be discharged or separated from the Armed Forces of the United States, 
in order to inform them of the application procedure provided by this section. The board may enter into an 
agreement with the federal government in order to secure the names and addresses of such individuals.  

Added Stats 1969 ch 1592 2. Amended Stats 1971 ch 1397 1; Stats 1978 ch 1161 173.5; Stats 1979 ch 373 
12; Stats 2011 ch 350 19 (SB 943), effective January 1, 2012.  

 
2736.6. Eligibility of vocational nurse to take examination for licensure as registered nurse  
The board shall determine by regulation the additional preparation in nursing, in a school approved by the 

board, which is required for a vocational nurse, licensed under Chapter 6.5 (commencing with Section 2840) of 
this division, to be eligible to take the examination for licensure under this chapter as a registered nurse. The 
board shall not require more than 30 units in nursing and related science subjects to satisfy such preparation.  
Added Stats 1969 ch 1541 2.  

 
2737. Application fee  
An applicant for a license authorizing him to practice nursing in this State under this chapter, upon the filing 

of his application shall pay the fee required by this chapter.  
Added Stats 1939 ch 807 2.  

 
2738. Holding of examinations  
The board shall hold not less than two examinations each year at such times and places as the board may 

determine.  
Added Stats 1939 ch 807 2. Amended Stats 1953 ch 1174 10.  

 
2739. [Section repealed 1994.]  

Added Stats 1939 ch 807 2. Repealed Stats 1994 ch 26 59 (AB 1807), effective March 30, 1994. The repealed 
section related to publication of notice of examinations.  

 
2740. Conduct of examinations; Finality of decisions  
Examinations shall be written, but in the discretion of the board may be supplemented by an oral or 

practical examination in such subjects as the board determines. All examinations shall be conducted by such 
persons and in such manner and under such rules and regulations as the board may prescribe. 

The board shall finally pass or reject all applicants. Its actions shall be final and conclusive and not subject 
to review by any court or other authority.  
Added Stats 1939 ch 807 2.  
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2741. Fees with application for reexamination  
An application for reexamination shall be accompanied by the fees prescribed by this chapter.  

Added Stats 1939 ch 807 2. Amended Stats 1953 ch 1174 11; Stats 1965 ch 727 7; Stats 1972 ch 901 1; Stats 
1979 ch 933 1; Stats 1981 ch 437 1; Stats 1987 ch 850 12; Stats 1994 ch 26 60 (AB 1807), effective March 30, 
1994; Stats 2005 ch 621 38 (SB 1111), effective January 1, 2006.  

 
2742. Issuance of license  
The board shall issue a license to each applicant who passes the examination and meets all other licensing 

requirements. The form of the license shall be determined in accordance with Section 164.  
Added Stats 1939 ch 807 2. Amended Stats 1971 ch 716 40; Stats 1987 ch 850 13.  
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Board of Registered Nursing Strategic Plan 
 
This section provides the most current Strategic Plan approved by the Board. The 2014-2017 Strategic Plan is 
included under Attachment G. 
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Board of Registered Nursing Budget Basics 
 
This section includes the following: 

• Summary of the BRN Budget, Spending Authority, and Mandated Requirements 
• Operating Expenses and Equipment (OE&E) 
• BRN Expenditures by Program Component 
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Section 2: 
BOARD AND COMMITTEE MEETINGS 

 
 

Charge of the Administrative, Legislative, Diversion/Discipline, 
Education/ Licensing, and Nursing Practice Committees 
 
Charges for each of the Board Committees are included in this section along with current Committee 
Goals and Objectives. 
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SECTION 3: 
BOARD MEMBER RESPONSIBILITIES 

 
 

Board Member Responsibilities 
 
Information in this section includes Board Member obligations and responsibilities in the following areas: 
 

• Board/Committee Meetings 
• Disciplinary Matters 
• Policy Decision Making 
• Governance 
• Outreach 
• Training 
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Board of Registered Nursing Board Members 
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SECTION 4: 
FAIR POLITICAL PRACTICES COMMISSION 

(FPPC) – FORM 700 
 
 
Your Duty to File, FORM 700 
 
This publication from the Fair Political Practices Commission provides an overview of state economic 
disclosure law and reporting requirements. Information about filing the Form 700 is included. 
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Current Statement of Economic Interest – Form 700 
 
A current Form 700, instructions, and reference pamphlet are provided in this section. 
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SECTION 5: 
BOARD MEMBER PER DIEM 

 
 

Authorization for Board Member Per Diem Request 
 
This section includes an Authorization for Board Member Per Diem Request form and instructions for 
completing it. 
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SECTION 6: 
TRAVEL INFORMATION/REIMBURSEMENTS 

 
 
Department of Consumer Affairs Travel Guide 
 
The current DCA travel guide that outlines travel and reimbursement policies and procedures and instructions 
are included in this section. 
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Travel Expense Information Sheet and Data Needed When Filing a Claim 
 
A sheet that outlines information needed when filing a claim for reimbursement of travel expenses and an 
information worksheet is provided in this section. 
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SECTION 7: 
 BAGLEY-KEENE OPEN MEETINGS ACT 

 
 
Guide to the Bagley-Keene Open Meetings Act 
 
A guide prepared by the DCA Division of Legal Affairs that provides the requirements of the Open Meeting Act 
is included in this section. 
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Bagley-Keene Open Meetings Act 
 
Also included in this section is a copy of the Act itself. 
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Section 12             Attachment A: Board’s Administrative Manual 
 

SECTION 8: 
 DEPARTMENTAL POLICIES 

 
 
Media Relations Policy 
 
The current DCA Media Relations Policy is included in this section. 
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Guidelines for Access to Public Records 
 
This section also contains the current DCA guidelines for access to public records according to the Public 
Records Act. 
 

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 181 of 360 

 
 



 

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 182 of 360 

 
 



 

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 183 of 360 

 
 



 

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 184 of 360 

 
 



 

 
  

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 185 of 360 

 
 



 

 
  

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 186 of 360 

 
 



 
 
Section 12             Attachment A: Board’s Administrative Manual 
 
Incompatible Work Activities 
 
The current DCA policy on Incompatible Work Activities is also included in this section. 
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SECTION 9: 
LEGISLATIVE INFORMATION 

 
How a Bill Becomes Law 
 
This includes a diagram which shows the process from introduction of a bill to the bill becoming law. 
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A Guide for Accessing California Legislative Information on the Internet 
 
Included in this section is the guide prepared by the State of California Legislative Counsel and includes how to 
access legislative information on the Internet, and glossaries of legislative and Internet terms. 
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Section 12             Attachment A: Board’s Administrative Manual 
 

SECTION 10: 
REGULATIONS/RULEMAKING 

 
 
How to Participate in the Rulemaking Process 
 
Included in this section is a booklet from the California Office of Administrative Law that outlines and 
provides information on how to develop regulations and take them through the approval process. 
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SECTION 11: 
MISCELLANEOUS 

 
 
What is the NCSBN? 
 
Included in this section is information about the National Council of State Boards of Nursing (NCSBN), who 
they are, and how they assist the Boards of Nursing. 
 
The California Board of Registered Nursing is a member of the National Council of State Boards of Nursing 
(NCSBN). NCSBN is the organization through which boards of nursing (registered and vocational) act 
and counsel on matters of common interest and concern affecting public health, safety and welfare.  Sixty-
one boards of nursing from all 
50 United States, the District of Columbia, Guam, the Virgin Islands, Puerto Rico, American Samoa, 
and the Commonwealth of Northern Mariana Islands have membership with NCSBN. 

 
Staff at NCSBN report to a Board of Directors which is comprised of representatives from and elected 
by the boards of nursing. The Board of Directors appoints committees, subcommittees, and task forces 
to work on the various nursing issues of interest to the boards. Members of the committees are 
comprised of representatives from the boards of nursing, which allows boards of nursing from around the 
country to have the opportunity to collaborate and work together on nursing issues of national 
concern. 

 
The State of California benefits from pooling resources with the other state boards of nursing in a 
number of ways, including: 

 
 Examination. Combined efforts result in a high-quality, computerized licensing examination which 

is used nationwide, thus facilitating reciprocity for a mobile profession. 
 
 Discipline Information. A nationwide discipline reporting system permits states to promptly act on out-

of-state disciplinary actions against nurses. 
 
 Consumer Protection Issues. The combined resources of NCSBN provide a means to quickly 

and efficiently research emerging nursing issues and to provide recommendations so that each state 
does not need to “reinvent the wheel.” This includes federal and state legislative upgrades and 
insight into new nursing trends, such as tele-nursing. 

 
 Information Exchange. Through the exchange of ideas, innovations, and emerging issues, state 

boards have formed an informational network to plan and anticipate problems and formulate 
solutions to consumer protection issues. The exchange occurs via electronic means, meetings, and 
written reports. 
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Relationship of Committees to the Board and 
Membership of Each Committee 
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Attachment C 
 

 

Major Studies and Publications 
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MARJOR STUDIES  

 
1. Biennial Demographic/Workforce Survey of RNs and Forecasting Analysis 
   2012 RN Survey Report: http://rn.ca.gov/pdfs/forms/survey2012.pdf 
    2013 RN Forecasting Report: http://rn.ca.gov/pdfs/forms/forecasts2013.pdf 
   2012 RN Interactive Data Summary: http://rn.ca.gov/forms/datasummaries2012.shtml 
 
2. Annual Survey of RN Educational Programs 
   2012-13 Annual School Trend Report: http://rn.ca.gov/pdfs/schools/schoolrpt12-13.pdf 
   2012-13 Annual School Data Summary Report: http://rn.ca.gov/pdfs/schools/prelicensure12-13.pdf 
 
3. 2012-2013 California New Graduate Hiring Survey 
   http://cinhc.wpengine.netdna-cdn.com/wp-content/uploads/2013/02/2012-2013-Californa-New-Grad-Hiring-Survey.pdf 
 
4. 2013 Survey of Nurses’ Educational Experiences:  
   http://rn.ca.gov/pdfs/forms/survey2013.pdf 
 
5. The Diversity of California’s Registered Nursing Workforce 
 2013 Analysis: http://rn.ca.gov/pdfs/forms/diversityupdate.pdf 
 2012 Analysis: http://rn.ca.gov/pdfs/schools/diversity.pdf 
 
6. 2010 Survey of Nurse Practitioners and Certified Nurse Midwives: 
   http://rn.ca.gov/pdfs/forms/survey2010npcnm.pdf 

 
7. 2010 Survey of Clinical Nurse Specialists: 
   http://rn.ca.gov/pdfs/forms/survey2010cns.pdf 
 
8. A Study of California Nurses Placed on Probation: 
   http://rn.ca.gov/pdfs/forms/probnurse.pdf 
 
 

MAJOR PUBLICATIONS 
 
1. BRN Report 
   Winter 2013 Edition: http://rn.ca.gov/pdfs/forms/brnwinter2013.pdf 
 
2. Strategic Plan 
   2014-2017 Edition: http://rn.ca.gov/pdfs/about_us/stratplan14-17.pdf 
 
3. Annual Report – DCA 
   2012-13 Edition: http://www.dca.ca.gov/publications/12_13_annrpt.pdf 
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Year-End Organizational Charts 
for Last Four Fiscal Years 
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Attachment E 
 

 

Sunset Report Form with Questions and 
Guide for Completing Questions 
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Section 12       Attachment E: Sunset Report Form with Questions and Guide 
 
 

[BOARD NAME] 

BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 
REGULATORY PROGRAM 

As of [date] 
 

 
Section 1 – Background and Description of the Board and Regulated Profession 
 
Provide a short explanation of the history and function of the board.1  Describe the 
occupations/profession that are licensed and/or regulated by the board (Practice Acts vs. Title Acts). 
 
1. Describe the make-up and functions of each of the board’s committees (cf., Section 12, 

Attachment B). 
 
Table 1a. Attendance  

[Enter board member name] 
Date Appointed: [Enter date appointed] 

Meeting Type Meeting Date Meeting Location Attended? 
Meeting 1 [Enter Date] [Enter Location] [Y/N] 
Meeting 2 [Enter Date] [Enter Location] [Y/N] 
Meeting 3 [Enter Date] [Enter Location] [Y/N] 
Meeting 4 [Enter Date] [Enter Location] [Y/N] 

 

Table 1b. Board/Committee Member Roster 

Member Name 
(Include Vacancies) 

Date 
First 

Appointed 

Date Re-
appointed 

Date 
Term 

Expires 

Appointing 
Authority 

Type 
(public or 

professional) 

      
       

  

1 The term “board” in this document refers to a board, bureau, commission, committee, department, division, 
program, or agency, as applicable.  Please change the term “board” throughout this document to 
appropriately refer to the entity being reviewed. 
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Section 12       Attachment E: Sunset Report Form with Questions and Guide 

 
2. In the past four years, was the board unable to hold any meetings due to lack of quorum?  If so, 

please describe.  Why?  When?  How did it impact operations? 
3. Describe any major changes to the board since the last Sunset Review, including: 

• Internal changes (i.e., reorganization, relocation, change in leadership, strategic planning) 

• All legislation sponsored by the board and affecting the board since the last sunset review. 

• All regulation changes approved by the board the last sunset review.  Include the status of 
each regulatory change approved by the board. 

4. Describe any major studies conducted by the board (cf. Section 12, Attachment C). 
5. List the status of all national associations to which the board belongs. 

• Does the board’s membership include voting privileges? 

• List committees, workshops, working groups, task forces, etc., on which board participates. 

• How many meetings did board representative(s) attend?  When and where? 

• If the board is using a national exam, how is the board involved in its development, scoring, 
analysis, and administration? 

 
Section 2 – Performance Measures and Customer Satisfaction Surveys 
 
6. Provide each quarterly and annual performance measure report for the board as published on the 

DCA website 
7. Provide results for each question in the board’s customer satisfaction survey broken down by 

fiscal year.  Discuss the results of the customer satisfaction surveys. 
 
Section 3 – Fiscal and Staff 
 
Fiscal Issues 
 
8. Describe the board’s current reserve level, spending, and if a statutory reserve level exists. 
9. Describe if/when a deficit is projected to occur and if/when fee increase or reduction is anticipated.  

Describe the fee changes (increases or decreases) anticipated by the board. 
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Section 12       Attachment E: Sunset Report Form with Questions and Guide 

 

Table 2. Fund Condition 

(Dollars in Thousands) FY 2010/11 FY 2011/12 FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 

Beginning Balance 
      Revenues and Transfers 
      Total Revenue $  $  $  $  $  $  

Budget Authority 
      Expenditures 
      Loans to General Fund       

Accrued Interest, Loans to 
General Fund       
Loans Repaid From General 
Fund       
Fund Balance $  $  $  $  $  $  

Months in Reserve       
 
10. Describe the history of general fund loans.  When were the loans made?  When have payments 

been made to the board?  Has interest been paid?  What is the remaining balance? 
11. Describe the amounts and percentages of expenditures by program component.  Use Table 3. 

Expenditures by Program Component to provide a breakdown of the expenditures by the board in 
each program area.  Expenditures by each component (except for pro rata) should be broken out 
by personnel expenditures and other expenditures. 

 
Table 3. Expenditures by Program Component (list dollars in thousands) 

 
FY 2010/11 FY 2011/12 FY 2012/13 FY 2013/14 

 

Personnel 
Services OE&E 

Personnel 
Services OE&E 

Personnel 
Services OE&E 

Personnel 
Services OE&E 

Enforcement 
        Examination 
        Licensing 
        Administration *         

DCA Pro Rata         
Diversion  
(if applicable) 

        TOTALS $  $  $  $  $  $  $  $  
*Administration includes costs for executive staff, board, administrative support, and fiscal services. 
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12. Describe license renewal cycles and history of fee changes in the last 10 years.  Give the fee 

authority (Business and Professions Code and California Code of Regulations citation) for each 
fee charged by the board. 

 
Table 4. Fee Schedule and Revenue  (list revenue dollars in thousands) 

Fee 
Current 

Fee 
Amount 

Statutory 
Limit 

FY 2010/11 
Revenue 

FY 2011/12 
Revenue 

FY 2012/13 
Revenue 

FY 2013/14 
Revenue 

% of Total 
Revenue 

        
        
        
        
         

13. Describe Budget Change Proposals (BCPs) submitted by the board in the past four fiscal years. 
 
Table 5. Budget Change Proposals (BCPs) 

BCP ID # Fiscal 
Year 

Description of 
Purpose of BCP 

Personnel Services OE&E 
# Staff 

Requested 
(include 

classification) 

# Staff 
Approved 
(include 

classification) 

$ 
Requested 

$ 
Approved 

$ 
Requested 

$ 
Approved 

         
         
          

Staffing Issues 
 
14. Describe any board staffing issues/challenges, i.e., vacancy rates, efforts to reclassify positions, 

staff turnover, recruitment and retention efforts, succession planning. 
15. Describe the board’s staff development efforts and how much is spent annually on staff 

development (cf., Section 12, Attachment D). 
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Section 4 – Licensing Program 
 
16. What are the board’s performance targets/expectations for its licensing2 program?  Is the board 

meeting those expectations?  If not, what is the board doing to improve performance? 
17. Describe any increase or decrease in the board’s average time to process applications, administer 

exams and/or issue licenses.  Have pending applications grown at a rate that exceeds completed 
applications?  If so, what has been done by the board to address them?  What are the 
performance barriers and what improvement plans are in place?  What has the board done and 
what is the board going to do to address any performance issues, i.e., process efficiencies, 
regulations, BCP, legislation? 

18. How many licenses or registrations does the board issue each year?  How many renewals does 
the board issue each year? 

 
Table 6. Licensee Population 

  
FY 2010/11 FY 2011/12 FY 2012/13 FY 2013/14 

[Enter License Type] 

Active 
    Out-of-State 
    Out-of-Country 
    Delinquent 
    

[Enter License Type] 

Active 
    Out-of-State 
    Out-of-Country 
    Delinquent 
    

[Enter License Type] 

Active 
    Out-of-State 
    Out-of-Country 
    Delinquent 
    

[Enter License Type] 

Active 
    Out-of-State 
    Out-of-Country 
    Delinquent 
     

 
 
 
 
  

2 The term “license” in this document includes a license certificate or registration. 
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Table 7a. Licensing Data by Type 

 

Application 
Type Received Approved Closed Issued 

Pending Applications Cycle Times 

Total 
(Close of 

FY) 

Outside 
Board 

control* 

Within 
Board 

control* 
Complete 

Apps 
Incomplete 

Apps 

combined, 
IF unable 

to separate 
out 

FY 
2011/12 

(Exam)     - - - - - - 
(License)     - - - - - - 
(Renewal)   n/a  - - - - - - 

FY 
2012/13 

(Exam)           
(License)           
(Renewal)   n/a        

FY 
2013/14 

(Exam)           
(License)           
(Renewal)   n/a        

* Optional.  List if tracked by the board. 
 

Table 7b. Total Licensing Data 

 
FY 

2011/12 
FY 

2012/13 
FY 

2013/14 

Initial Licensing Data: 
Initial License/Initial Exam Applications Received 

   Initial License/Initial Exam Applications Approved 
   Initial License/Initial Exam Applications Closed 
   License Issued 
   Initial License/Initial Exam Pending Application Data: 

Pending Applications (total at close of FY) 
   Pending Applications (outside of board control)* 
   Pending Applications (within the board control)* 
   Initial License/Initial Exam Cycle Time Data (WEIGHTED AVERAGE): 

Average Days to Application Approval (All - Complete/Incomplete) 
   Average Days to Application Approval (incomplete applications)* 
   Average Days to Application Approval (complete applications)* 
   License Renewal Data: 

License Renewed    

* Optional.  List if tracked by the board. 
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19. How does the board verify information provided by the applicant? 

a. What process does the board use to check prior criminal history information, prior disciplinary 
actions, or other unlawful acts of the applicant? 

b. Does the board fingerprint all applicants? 
c. Have all current licensees been fingerprinted?  If not, explain. 
d. Is there a national databank relating to disciplinary actions?  Does the board check the national 

databank prior to issuing a license?  Renewing a license? 
e. Does the board require primary source documentation? 

20. Describe the board’s legal requirement and process for out-of-state and out-of-country applicants 
to obtain licensure. 

21. Describe the board’s process, if any, for considering military education, training, and experience 
for purposes of licensing or credentialing requirements, including college credit equivalency. 
a. Does the board identify or track applicants who are veterans?  If not, when does the board 

expect to be compliant with BPC § 114.5? 
b. How many applicants offered military education, training or experience towards meeting 

licensing or credentialing requirements, and how many applicants had such education, training 
or experience accepted by the board? 

c. What regulatory changes has the board made to bring it into conformance with BPC § 35? 
d. How many licensees has the board waived fees or requirements for pursuant to BPC § 114.3, 

and what has the impact been on board revenues? 
e. How many applications has the board expedited pursuant to BPC § 115.5? 

22. Does the board send No Longer Interested notifications to DOJ on a regular and ongoing basis?  
Is this done electronically?  Is there a backlog?  If so, describe the extent and efforts to address 
the backlog. 
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Examinations 

Table 8. Examination Data 

California Examination (include multiple language) if any: 
License Type    

Exam Title    

FY 2010/11 
# of 1st Time Candidates    

Pass %    

FY 2011/12 
# of 1st Time Candidates    

Pass %    

FY 2012/13 
# of 1st Time Candidates    

Pass %    

FY 2013/14 
# of 1st time Candidates    

Pass %    
Date of Last OA    

Name of OA Developer    
Target OA Date    

National Examination (include multiple language) if any: 
License Type    

Exam Title    

FY 2010/11 
# of 1st Time Candidates    

Pass %    

FY 2011/12 
# of 1st Time Candidates    

Pass %    

FY 2012/13 
# of 1st Time Candidates    

Pass %    

FY 2013/14 
# of 1st time Candidates    

Pass %    
Date of Last OA    

Name of OA Developer    
Target OA Date    

 
23. Describe the examinations required for licensure.  Is a national examination used?  Is a California 

specific examination required? 
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24. What are pass rates for first time vs. retakes in the past 4 fiscal years?  (Refer to Table 8: 

Examination Data) 
25. Is the board using computer based testing?  If so, for which tests?  Describe how it works.  Where 

is it available?  How often are tests administered? 
26. Are there existing statutes that hinder the efficient and effective processing of applications and/or 

examinations?  If so, please describe. 
 
School approvals 
27. Describe legal requirements regarding school approval.  Who approves your schools?  What role 

does BPPE have in approving schools?  How does the board work with BPPE in the school 
approval process? 

28. How many schools are approved by the board?  How often are approved schools reviewed?  Can 
the board remove its approval of a school? 

29. What are the board’s legal requirements regarding approval of international schools? 
 

Continuing Education/Competency Requirements 
30. Describe the board’s continuing education/competency requirements, if any.  Describe any 

changes made by the board since the last review. 
a. How does the board verify CE or other competency requirements? 
b. Does the board conduct CE audits of licensees?  Describe the board’s policy on CE audits. 
c. What are consequences for failing a CE audit? 
d. How many CE audits were conducted in the past four fiscal years?  How many fails?  What is 

the percentage of CE failure? 
e. What is the board’s course approval policy? 
f. Who approves CE providers?  Who approves CE courses?  If the board approves them, what 

is the board application review process? 
g. How many applications for CE providers and CE courses were received?  How many were 

approved? 
h. Does the board audit CE providers?  If so, describe the board’s policy and process. 
i. Describe the board’s effort, if any, to review its CE policy for purpose of moving toward 

performance based assessments of the licensee’s continuing competence. 
 
 
  

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 267 of 360 

 

 



 
Section 12       Attachment E: Sunset Report Form with Questions and Guide 
 
Section 5 – Enforcement Program 
 
31. What are the board’s performance targets/expectations for its enforcement program?  Is the board 

meeting those expectations?  If not, what is the board doing to improve performance? 
32. Explain trends in enforcement data and the board’s efforts to address any increase in volume, 

timeframes, ratio of closure to pending cases, or other challenges.  What are the performance 
barriers?  What improvement plans are in place?  What has the board done and what is the board 
going to do to address these issues, i.e., process efficiencies, regulations, BCP, legislation? 

 
Table 9a. Enforcement Statistics 

 
FY 2011/12  FY 2012/13 FY 2013/14 

COMPLAINT  
Intake (Use CAS Report EM 10) 

   Received 
   Closed 
   Referred to INV 
   Average Time to Close 
   Pending (close of FY) 
   Source of Complaint  (Use CAS Report 091) 
   Public 
   Licensee/Professional Groups 
   Governmental Agencies 
   Other 
   Conviction / Arrest (Use CAS Report EM 10) 
   CONV Received 
   CONV Closed 
   Average Time to Close 
   CONV Pending (close of FY) 
   LICENSE DENIAL (Use CAS Reports EM 10 and 095) 

License Applications Denied 
   SOIs Filed 
   SOIs Withdrawn 
   SOIs Dismissed 
   SOIs Declined 
   Average Days SOI 
   ACCUSATION (Use CAS Report EM 10) 

Accusations Filed 
   Accusations Withdrawn 
   Accusations Dismissed 
   Accusations Declined 
   Average Days Accusations 
   Pending (close of FY)    
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Table 9b. Enforcement Statistics (continued) 

 
FY 2011/12  FY 2012/13 FY 2013/14 

DISCIPLINE 
Disciplinary Actions (Use CAS Report EM 10) 

   Proposed/Default Decisions 
   Stipulations 
   Average Days to Complete 
   AG Cases Initiated 
   AG Cases Pending (close of FY) 
   Disciplinary Outcomes (Use CAS Report 096) 
   Revocation 
   Voluntary Surrender 
   Suspension 
   Probation with Suspension 
   Probation 
   Probationary License Issued 
   Other 
   PROBATION 

New Probationers 
   Probations Successfully Completed 
   Probationers (close of FY) 
   Petitions to Revoke Probation 
   Probations Revoked 
   Probations Modified 
   Probations Extended 
   Probationers Subject to Drug Testing 
   Drug Tests Ordered 
   Positive Drug Tests 
   Petition for Reinstatement Granted 
   DIVERSION 

New Participants 
   Successful Completions 
   Participants (close of FY) 
   Terminations 
   Terminations for Public Threat 
   Drug Tests Ordered 
   Positive Drug Tests 
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Table 9c. Enforcement Statistics (continued) 

 
FY 2011/12  FY 2012/13 FY 2013/14 

INVESTIGATION 
All Investigations (Use CAS Report EM 10) 

   First Assigned 
   Closed 
   Average days to close 
   Pending (close of FY) 
   Desk Investigations (Use CAS Report EM 10) 
   Closed 
   Average days to close 
   Pending (close of FY) 
   Non-Sworn Investigation (Use CAS Report EM 10) 
   Closed 
   Average days to close 
   Pending (close of FY) 
   Sworn Investigation 
   Closed (Use CAS Report EM 10) 
   Average days to close 
   Pending (close of FY) 
   COMPLIANCE ACTION (Use CAS Report 096) 

ISO & TRO Issued 
   PC 23 Orders Requested 
   Other Suspension Orders 
   Public Letter of Reprimand 
   Cease & Desist/Warning 
   Referred for Diversion 
   Compel Examination 
   CITATION AND FINE (Use CAS Report EM 10 and 095) 

Citations Issued 
   Average Days to Complete 
   Amount of Fines Assessed 
   Reduced, Withdrawn, Dismissed 
   Amount Collected  
   CRIMINAL ACTION 
   Referred for Criminal Prosecution    
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Table 10. Enforcement Aging 

 FY 2010/11 FY 2011/12 FY 2012/13 FY 2013/14 Cases 
Closed 

Average 
% 

Attorney General Cases (Average %) 
Closed Within: 

      1  Year  
      2  Years  
      3  Years 
      4  Years 
      Over 4 Years 
      Total Cases Closed 
      Investigations (Average %) 

Closed Within: 
      90 Days  
      180 Days  
      1  Year  
      2  Years  
      3  Years 
      Over 3 Years 
      Total Cases Closed 
       

33. What do overall statistics show as to increases or decreases in disciplinary action since last 
review. 

34. How are cases prioritized?  What is the board’s compliant prioritization policy?  Is it different from 
DCA’s Complaint Prioritization Guidelines for Health Care Agencies (August 31, 2009)?  If so, 
explain why. 

35. Are there mandatory reporting requirements?  For example, requiring local officials or 
organizations, or other professionals to report violations, or for civil courts to report to the board 
actions taken against a licensee.  Are there problems with the board receiving the required 
reports?  If so, what could be done to correct the problems? 

36. Does the board operate with a statute of limitations?  If so, please describe and provide citation.  If 
so, how many cases have been lost due to statute of limitations?  If not, what is the board’s policy 
on statute of limitations? 

37. Describe the board’s efforts to address unlicensed activity and the underground economy.  
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Cite and Fine 
38. Discuss the extent to which the board has used its cite and fine authority.  Discuss any changes 

from last review and describe the last time regulations were updated and any changes that were 
made.  Has the board increased its maximum fines to the $5,000 statutory limit? 

39. How is cite and fine used?  What types of violations are the basis for citation and fine? 
40. How many informal office conferences, Disciplinary Review Committees reviews and/or 

Administrative Procedure Act appeals of a citation or fine in the last 4 fiscal years? 
41. What are the 5 most common violations for which citations are issued? 
42. What is average fine pre- and post- appeal? 
43. Describe the board’s use of Franchise Tax Board intercepts to collect outstanding fines. 
 
Cost Recovery and Restitution 
44. Describe the board’s efforts to obtain cost recovery.  Discuss any changes from the last review. 
45. How many and how much is ordered by the board for revocations, surrenders and probationers?  

How much do you believe is uncollectable?  Explain. 
46. Are there cases for which the board does not seek cost recovery?  Why? 
47. Describe the board’s use of Franchise Tax Board intercepts to collect cost recovery. 
48. Describe the board’s efforts to obtain restitution for individual consumers, any formal or informal 

board restitution policy, and the types of restitution that the board attempts to collect, i.e., 
monetary, services, etc.  Describe the situation in which the board may seek restitution from the 
licensee to a harmed consumer. 

 
Table 11. Cost Recovery (list dollars in thousands) 

 
FY 2010/11 FY 2011/12 FY 2012/13 FY 2013/14 

Total Enforcement Expenditures 
    Potential Cases for Recovery * 
    Cases Recovery Ordered 
    Amount of Cost Recovery Ordered 
    Amount Collected 
    * “Potential Cases for Recovery” are those cases in which disciplinary action has been taken based on violation of the 

license practice act. 
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Table 12. Restitution (list dollars in thousands) 

 
FY 2010/11 FY 2011/12 FY 2012/13 FY 2013/14 

Amount Ordered 
    Amount Collected 
     

 
Section 6 – Public Information Policies 
 
49. How does the board use the internet to keep the public informed of board activities?  Does the 

board post board meeting materials online?  When are they posted?  How long do they remain on 
the board’s website?  When are draft meeting minutes posted online?  When does the board post 
final meeting minutes?  How long do meeting minutes remain available online? 

50. Does the board webcast its meetings?  What is the board’s plan to webcast future board and 
committee meetings?  How long to webcast meetings remain available online? 

51. Does the board establish an annual meeting calendar, and post it on the board’s web site? 
52. Is the board’s complaint disclosure policy consistent with DCA’s Recommended Minimum 

Standards for Consumer Complaint Disclosure?  Does the board post accusations and disciplinary 
actions consistent with DCA’s Web Site Posting of Accusations and Disciplinary Actions (May 21, 
2010)? 

53. What information does the board provide to the public regarding its licensees (i.e., education 
completed, awards, certificates, certification, specialty areas, disciplinary action, etc.)? 

54. What methods are used by the board to provide consumer outreach and education? 
 
Section 7 – 
Online Practice Issues 
 
55. Discuss the prevalence of online practice and whether there are issues with unlicensed activity.  

How does the board regulate online practice?  Does the board have any plans to regulate internet 
business practices or believe there is a need to do so? 

 
Section 8 – 
Workforce Development and Job Creation 
 
56. What actions has the board taken in terms of workforce development? 
57. Describe any assessment the board has conducted on the impact of licensing delays. 
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58. Describe the board’s efforts to work with schools to inform potential licensees of the licensing 

requirements and licensing process. 
59. Provide any workforce development data collected by the board, such as: 

a. Workforce shortages 
b. Successful training programs. 

Section 9 – Current Issues 
 
60. What is the status of the board’s implementation of the Uniform Standards for Substance Abusing 

Licensees? 
61. What is the status of the board’s implementation of the Consumer Protection Enforcement 

Initiative (CPEI) regulations? 
62. Describe how the board is participating in development of BreEZe and any other secondary IT 

issues affecting the board. 
 
Section 10 – Board Action and Response to Prior Sunset Issues 
 
Include the following: 

1. Background information concerning the issue as it pertains to the board. 
2. Short discussion of recommendations made by the Committees/Joint Committee during prior 

sunset review. 
3. What action the board took in response to the recommendation or findings made under prior 

sunset review. 
4. Any recommendations the board has for dealing with the issue, if appropriate. 

 
Section 11 – New Issues 
 
This is the opportunity for the board to inform the Committees of solutions to issues identified by the 
board and by the Committees.  Provide a short discussion of each of the outstanding issues, and the 
board’s recommendation for action that could be taken by the board, by DCA or by the Legislature to 
resolve these issues (i.e., policy direction, budget changes, legislative changes) for each of the 
following: 
 

1. Issues that were raised under prior Sunset Review that have not been addressed. 
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2. New issues that are identified by the board in this report. 
3. New issues not previously discussed in this report. 
4. New issues raised by the Committees. 

 
Section 12 – Attachments 
 
Please provide the following attachments: 

A. Board’s administrative manual. 
B. Current organizational chart showing relationship of committees to the board and membership 

of each committee (cf., Section 1, Question 1). 
C. Major studies, if any (cf., Section 1, Question 4). 

D. Year-end organization charts for last four fiscal years.  Each chart should include number of 
staff by classifications assigned to each major program area (licensing, enforcement, 
administration, etc.) (cf., Section 3, Question 15). 

 
Section 13 – Board Specific Issues 
 

THIS SECTION ONLY APPLIES TO SPECIFIC BOARDS, AS INDICATED BELOW. 
 
Diversion 
 
Discuss the board’s diversion program, the extent to which it is used, the outcomes of those who 
participate, the overall costs of the program compared with its successes  
 
Diversion Evaluation Committees (DEC) (for BRN, Dental, Osteo and VET only)  
 

1. DCA contracts with a vendor to perform probation monitoring services for licensees with 
substance abuse problems, why does the board use DEC?  What is the value of a DEC? 

2. What is the membership/makeup composition? 
3. Did the board have any difficulties with scheduling DEC meetings?  If so, describe why and 

how the difficulties were addressed. 
4. Does the DEC comply with the Open Meetings Act? 
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5. How many meetings held in each of the last three fiscal years? 
6. Who appoints the members? 
7. How many cases (average) at each meeting? 
8. How many pending?  Are there backlogs? 
9. What is the cost per meeting?  Annual cost? 
10. How is DEC used?  What types of cases are seen by the DECs? 
11. How many DEC recommendations have been rejected by the board in the past four fiscal 

years (broken down by year)? 
 
Disciplinary Review Committees (Board of Barbering and Cosmetology and BSIS only) 
 

1. What is a DRC and how is a DRC used?  What types of cases are seen by the DRCs? 
2. What is the membership/makeup composition? 
3. Does the DRC comply with the Open Meetings Act? 
4. How many meeting held in last three fiscal years? 
5. Did the board have any difficulties with scheduling DRC meetings?  If so, describe why and 

how the difficulties were addressed. 
6. Who appoints the members? 
7. How many cases (average) at each meeting? 
8. How many pending?  Are there backlogs? 
9. What is the cost per meeting?  Annual cost? 
10. Provide statistics on DRC actions/outcomes. 
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Guide for Completing Tables in  
BP&ED Oversight Review Questionnaire 

 
Table 1a. Attendance 

To complete Table 1a. Attendance, include the information for each board3 member who served on 
the board since the board’s last sunset review. 

 
Table 1b. Board/Committee Member Roster 

Table 1b. Board/Committee Member Roster, should be completed for each board/committee meeting 
in the last four complete fiscal years.  Each meeting date, location, member name, and meeting type 
should be noted.  Indicate attendance at the meeting with a “yes”, absence with a “no”, and if they 
were not a member at the time of the meeting note that with “n/a.” 

 
Table 2. Fund Condition 

For projected fiscal year revenues and budget authority, please use the numbers included in the most 
recent Governor’s proposed budget.  When determining projections for expenditures in future fiscal 
years, assume reversions based on the percentage reverted in the prior three full fiscal years.  When 
determining months in reserve, one month’s expenditure is one-twelfth of the budget authority for the 
next fiscal year based on the Governor’s proposed budget. 

 
Table 3. Expenditure by Program Component 

The DCA Budget Office can prepare this table. 

 
Table 4. Fee Schedule and Revenue Table 

Include all fees charged by the board.  Revenue totals can be obtained from Month 13 Calstars 
reports.  Please report the percentage of revenue based on the most recent full fiscal year results. 

 
  

3 “Board” refers to a board, bureau, commission, committee, department, division, program or agency, as 
applicable. 
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Table 6. License4 Population 

These data elements can be obtained from the Month 13 Calstars report. 

 
Tables 7a. Licensing Data by Type and 7b. Total  Licensing Data 

Licensing data elements can be obtained from the Licensing for Job Creation (LJC) reports generated 
by the Department.  Boards that self-report the LJC data should use the definitions below when 
compiling this table. 
 
Table 7a requires initial license and initial exam data input.  Each data element has been defined 
below.  It is important to remember that this table only asks for "Initial (first time)" licensure and exam 
information. 
 

Definitions for Licensing Data (Tables 7a, 7b) 

Application Type 
License or Exam application name plus designate if data 
is for an exam or license (example: ARB (Exam) or ARB 
(Lic)) 

Closed 
Applicant withdrew application, application was 
abandoned, or application was denied during the reporting 
period. 

Issued 
Represents the number of licenses issued during the 
reporting period.  The term "License" means initial 
licensure, temporary permits, interim licenses, 
registrations, and certificates. 

Pending Applications 
(Total as of the close of 
the fiscal year) 

Initial License/Initial Exam applications that have not been 
approved, issued, or closed.  This number should include 
both applications for which the board is waiting on 
material from the applicant (incomplete applications) AND 
applications that the board has not reviewed yet. 

 

 

  

4  “License” includes a license certificate or registration. 
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Pending Applications 
outside of the board 
control: Incomplete) 

A subset of “Pending Applications” – This is all 
applications that do not, upon initial submission, contain 
all necessary documents for examination eligibility and/or 
initial license and the board has advised the applicant.  
This entry is optional, and should be listed if tracked by 
the board. 

Pending Applications 
within the board control: 
Complete) 

A subset of “Pending Applications” – This is all 
applications that the board is working on which are not 
incomplete (missing information from the applicant).  This 
entry is optional, and should be listed if tracked by the 
board. 

Cycle Time/Processing 
Time 
(complete app) 

Total days to process complete initial license/initial exam 
applications (applicant submitted all paperwork required).  
This is the timeframe from when the board received the 
application for initial exam and/or initial licensure to the 
time the application was approved for exam eligibility or 
license issuance. 

Cycle Time/Processing 
Time 
(incomplete app)  

Total days to process incomplete initial license/initial 
exam applications (applicant still owes the board 
documentation/information to complete the application).  
This means the application was deficient at some point 
during the approval process.  This is the timeframe from 
when the board received the application for initial exam 
and/or initial licensure to the time the application was 
approved for exam eligibility or license issuance.   

Cycle Time/Processing 
Time  
(Combined: 
Complete/Incomplete) 

This is a weighted average of days to process 
applications (Combined initial license/initial exam 
applications).  If the board is unable to separate the 
processing time, then a combined time for all applications 
should be entered.  This is the timeframe from when the 
board received the application for initial exam and/or initial 
licensure to the time the application was approved for 
exam eligibility or license issuance. 
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Table 8. Examination Data 

This data is generated internally by each board. 

 
Tables 9a, 9b, 9c. Enforcement Statistics 

The following CAS reports will provide most of the enforcement data needed to complete Tables 9a, 
9b, and 9c:  EM 10, 091, 096 and 095.  However, additional reports may be needed. 

Boards that do not use the CAS enforcement modules, please use the “Definitions for Enforcement 
Data” below 

 
Definitions for Enforcement Data (Tables 9a, 9b, 9c) 

COMPLAINTS 
Cases that are generated by consumer complaints, 
internal complaints and referrals from other 
agencies. 

Received Total count of complaints received by the board. 

Closed Total count of complaints closed, and NOT referred for 
investigation, by the board. 

Referred to Investigation 
Total count of complaints referred to Investigation (either 
Desk Investigation, Non-Sworn Investigation, or Sworn 
Investigation). 

Average Time to Close Cycle time; from complaint received to complaint closed 
OR referred to investigation. Calculated in days. 

Pending (close of FY) 
Total count of complaints which have been received by 
the board, but have not yet been closed or referred to 
investigation. 

CONVICTIONS/ARRESTS Cases generated by criminal history reports. 

CONV Received Total count of convictions received by the board. 
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CONV Closed Total count of convictions closed by the board or 
referred for investigation. 

Average Time to Close Cycle time; from convictions received to complaint 
closed OR referred to investigation. Calculated in days. 

CONV Pending  
(close of FY) 

Total count of convictions which have been received by 
the board, but have not yet been closed or referred to 
investigation. 

ALL INVESTIGATIONS When a case is assigned to investigation. 

First Assigned  Total number of initial assignments to investigation 
(Desk, Non-Sworn, or Sworn). 

Closed Total number of Investigations (Desk, Non-Sworn and/or 
Sworn) which are closed. 

Average days to close 
Cycle time; from when the case was received as a 
complaint, to when it is closed at the Desk, Non-Sworn, 
or Sworn investigation level. 

Pending (close of FY) 
Total count of Investigations which have been received 
by the board, but have not yet been closed or referred to 
further investigation. 

Desk Investigations When a case is assigned to an analyst for desk 
review. 

Closed Total count of Desk Investigations closed by the board. 

Average Time to Close 

Cycle time; from the dated when the Desk Investigation 
was received as a complaint, to the dated when it is 
closed OR referred to further investigation.  Calculated 
in days. 

Pending (close of FY) 
Total count of Desk Investigations which have been 
received by the board, but have not yet been closed or 
referred to further investigation. 
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Non-Sworn Investigation When a case is assigned for field investigation by 
an investigator who is NOT a sworn peace officer. 

Closed Total count of Non-Sworn Investigations closed by the 
board. 

Average Days to Close 

Cycle time; from the date when the Non-Sworn 
Investigations was received as a complaint, to the date 
when it is closed OR referred to further investigation.  
Calculated in days. 

Pending (close of FY) 
Total count of Non-Sworn Investigations which have 
been received by the board, but have not yet been 
closed or referred to further investigation. 

Sworn Investigation When a case is assigned for field investigation by 
an investigator who IS a sworn peace officer. 

Closed Total count of Sworn Investigations closed by the board. 

Average days to close 

Cycle time; from the date when the Sworn Investigation 
was received as a complaint, to the date when it is 
closed OR referred to further investigation.  Calculated 
in days. 

Pending (close of FY) 
Total count of Sworn Investigations which have been 
received by the board, but have not yet been closed or 
referred to further investigation. 

LICENSE DENIALS 
 

License Applications 
Denied Number of License Denials Issued 

SOIs Statement Of Issues 

SOIs Filed Total count of SOIs filed. 

SOIs Withdrawn Total count of SOIs withdrawn. 
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SOIs Dismissed Total count of SOIs dismissed. 

SOIs Declined Total count of SOIs declined. 

Average Days SOI 
Cycle time; from the date the case was received as a 
complaint to the date when the SOI was issued.  
Calculated in days. 

ACCUSATIONS 
 

Accusations Filed Total count of Accusations filed. 

Accusations Withdrawn Total count of Accusations withdrawn. 

Accusations Dismissed Total count of Accusations dismissed. 

Accusations Declined Total count of Accusations declined. 

Average Days 
Accusations 

Cycle time; from the date the case was received as a 
complaint to the date when the Accusation was issued.  
Calculated in days. 

DISCIPLINE 
 

Disciplinary Actions 
 

Proposed/Default 
Decisions Total count of Proposed/Default Decisions filed. 

Stipulations  Total count of Stipulations filed. 

Average Days to 
Complete 

Cycle time; from the date the case was received as a 
complaint to the date when the Disciplinary Order was 
issued.  Calculated in days. 

AG Cases Initiated Total count of cases referred to the Attorney General. 
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AG Cases Pending  
(close of FY) Total count of cases pending at the AG. 

ISO Total count of Interim Suspension Orders (ISOs) issued. 

Disciplinary Outcomes 

 Revocation Total count of Disciplinary Orders to revoke a license. 

Voluntary Surrender Total count of Disciplinary Orders to surrender a license. 

Suspension Total count of Disciplinary Orders requiring only the 
Suspension of a license. 

Probation with Suspension Total count of Disciplinary Orders requiring both 
Suspension of a License and Probation. 

Probation Total count of Disciplinary Orders requiring only the 
Probation of a license. 

Probationary License 
Issued Total count of Probationary Licenses issued. 

Compliance Actions 

 ISO & TRO Issued Total count of Interim Suspension Orders & Temporary 
Restraining Orders issued. 

PC 23 Orders Requested Total count of Cease Practice Orders sought per Penal 
Code Section 23. 

Public Letter of Reprimand Total count of Public Letters of Reprimand issued. 

Cease & Desist/Warning Total count of Cease & Desist or Warning Letters 
issued. 
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Referred for Diversion Total count of individuals referred to the board's 
Diversion Program. 

Compel Examination Total count of orders compelling a Physical or Mental 
Examination. 

CITATIONS & FINES 
 

Citations Issued Total count of Citations issued. 

Average Days to 
Complete 

Cycle time; from the date the case was received as a 
complaint to the date when the citation was issued.  
Calculated in days. 

Amount of Fines Assessed Total amount of fines assessed. 

Reduced, Withdrawn, 
Dismissed 

Total count of fines reduced and citations withdrawn or 
dismissed. 

Amount Collected Total amount of revenue generated by collection of 
fines. 

PROBATION 

 New Probationers Total count of individuals beginning probation. 

Probations Successfully 
Completed 

Total count of individuals who successfully completed 
probation. 

Probationers (close of FY) Total count of probationers as of the close of the fiscal 
year. 

Petitions to Revoke 
Probation Total count of petitions filed to revoke a probation order. 

Probations Revoked Total count of individuals whose licenses were revoked 
due to probation violations. 
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Probations Extended Total count of individuals whose probations were 
extended. 

Probationers Subject to 
Drug Testing 

Total count of probationers required to be tested for 
drugs. 

Drug Tests Ordered Total count of drug tests ordered. 

Positive Drug Tests Total count of positive drug tests. 

Petition for Reinstatement 
Granted 

Total count of those probationers that have been 
granted reinstatement in the fiscal year. 

 
Table 11. Cost Recovery 

This data is generated internally by each board. 

 
Table 12. Restitution 

This data is generated internally by each board. 
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Current Board Member’s Attendance 
 

Table 1a. Attendance  

Imelda Ceja-Butkiewicz 
Date Appointed:  February 6, 2014 

 Meeting Type Meeting Date Meeting Location Attended? 
Strategic Planning Session 03/04/2014 Riverside Yes 
Board Meeting 03/05/2014 Riverside Yes 
Committee Meeting 03/06/2014 Riverside Yes 
Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento Yes 
Board Meeting 06/12/2014 Sacramento Yes 
    

Jeanette Dong 
Date Appointed:  November 14, 2012 

 Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting  11/28/2012 Burlingame No 
Board Meeting  11/29/2012 Burlingame No 
Committee Meeting 01/09/2013 Costa Mesa Yes 
Board Meeting 02/06/2013 Garden Grove Yes 
Board Meeting 02/07/2013 Garden Grove  Yes 
Committee Meeting 03/06/2013 Sacramento No 
Board Meeting 04/10/2013 Sacramento Yes 
Board Meeting 04/11/2013 Sacramento Yes 
Committee Meeting 05/08/2013 Los Angeles Yes 
Board Meeting 05/09/2013 Los Angeles Yes 
Board Meeting 06/12/2013 Ontario Yes 
Board Meeting 06/13/2013 Ontario Yes 
Committee Meeting 08/07/2013 Oakland Yes 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
Committee Meeting 10/01/2013 Ontario No 
Board Meeting 11/07/2013 San Diego Yes 
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Jeanette Dong (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Committee Meeting 01/08/2014 Burlingame No 
Board Meeting 01/09/2014 Burlingame No 
Board Meeting 02/05/2014 Emeryville No 
Board Meeting 02/06/2014 Emeryville No 
Strategic Planning Session 03/04/2014 Riverside No 
Board Meeting 03/05/2014 Riverside No 
Committee Meeting 03/06/2014 Riverside No 
Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento No 
Board Meeting 06/12/2014 Sacramento No 
    

Beverly Hayden-Pugh 
Date Appointed:  August 20, 2013 

 Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
Committee Meeting 10/01/2013 Ontario Yes 
Board Meeting 11/06/2013 San Diego Yes 
Board Meeting 11/07/2013 San Diego Yes 
Committee Meeting 01/08/2014 Burlingame Yes 
Board Meeting 01/09/2014 Burlingame Yes 
Board Meeting 02/05/2014 Emeryville Yes 
Board Meeting 02/06/2014 Emeryville Yes 
Strategic Planning Session 03/04/2014 Riverside Yes 
Board Meeting 03/05/2014 Riverside Yes 
Committee Meeting 03/06/2014 Riverside Yes 
Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting  05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento Yes 
Board Meeting 06/12/2014 Sacramento Yes 
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Michael D. Jackson 
Date Appointed:  May 10, 2012 

 Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 06/21/2012 Sacramento Yes 
Board Meeting 06/22/2012 Sacramento Yes 
Board Meeting 07/25/2012 Ontario Yes 
Board Meeting 07/26/2012 Ontario Yes 
Committee Meeting 08/29/2012 Ontario Yes 
Board Meeting 09/27/2012 San Diego Yes 
Board Meeting 09/28/2012 San Diego Yes 
Committee Meeting 10/30/2012 Berkeley Yes 
Board Meeting 11/28/2012 Burlingame Yes 
Board Meeting 11/29/2012 Burlingame Yes 
Committee Meeting 01/09/2013 Costa Mesa Yes 
Board Meeting 02/06/2013 Garden Grove Yes 
Board Meeting 02/07/2013 Garden Grove Yes 
Committee Meeting 03/06/2013 Sacramento Yes 
Board Meeting 04/10/2013 Sacramento Yes 
Board Meeting 04/11/2013 Sacramento Yes 
Committee Meeting 05/08/2013 Los Angeles Yes 
Board Meeting 05/09/2013 Los Angeles Yes 
Board Meeting 06/12/2013 Ontario Yes 
Board Meeting 06/13/2013 Ontario Yes 
Committee Meeting 08/07/2013 Oakland Yes 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
Committee Meeting 10/01/2013 Ontario Yes 
Board Meeting 11/06/2013 San Diego Yes 
Board Meeting 11/07/2013 San Diego Yes 
Committee Meeting 01/08/2014 Burlingame Yes 
Board Meeting 01/09/2014 Burlingame Yes 
Board Meeting 02/05/2014 Emeryville Yes 
Board Meeting 02/06/2014 Emeryville Yes 
Strategic Planning Session 03/04/2014 Riverside Yes 
Board Meeting 03/05/2014 Riverside Yes 
Committee Meeting 03/06/2014 Riverside Yes 
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Michael D. Jackson (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento Yes 
Board Meeting 06/12/2014 Sacramento Yes 
    

Cynthia C. Klein 
Date Appointed:  May 10, 2012 and  
June 6, 2014 

 Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 06/21/2012 Sacramento Yes 
Board Meeting 06/22/2012 Sacramento Yes 
Board Meeting 07/25/2012 Ontario Yes 
Board Meeting 07/26/2012 Ontario Yes 
Committee Meeting 08/29/2012 Ontario Yes 
Board Meeting 09/27/2012 San Diego Yes 
Board Meeting 09/28/2012 San Diego Yes 
Committee Meeting 10/30/2012 Berkeley Yes 
Board Meeting 11/28/2012 Burlingame Yes 
Board Meeting 11/29/2012 Burlingame Yes 
Committee Meeting 01/09/2013 Costa Mesa Yes 
Board Meeting 02/06/2013 Garden Grove Yes 
Board Meeting 02/07/2013 Garden Grove Yes 
Committee Meeting 03/06/2013 Sacramento Yes 
Board Meeting 04/10/2013 Sacramento Yes 
Board Meeting 04/11/2013 Sacramento Yes 
Committee Meeting 05/08/2013 Los Angeles Yes 
Board Meeting 05/09/2013 Los Angeles  Yes 
Board Meeting 06/12/2013 Ontario Yes 
Board Meeting 06/13/2013 Ontario Yes 
Committee Meeting 08/07/2013 Oakland Yes 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
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Cynthia C. Klein (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Committee Meeting 10/01/2013 Ontario Yes 
Board Meeting 11/06/2013 San Diego Yes 
Board Meeting 11/07/2013 San Diego Yes 
Committee Meeting 01/08/2014 Burlingame Yes 
Board Meeting 01/09/2014 Burlingame Yes 
Board Meeting 02/05/2014 Emeryville Yes 
Board Meeting 02/06/2014 Emeryville Yes 
Strategic Planning Session 03/04/2014 Riverside No 
Board Meeting 03/05/2014 Riverside No 
Committee Meeting 03/06/2014 Riverside No 
Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento No 
Board Meeting 06/12/2014 Sacramento Yes 
    

Raymond H. Mallel 
Date Appointed:  May 10, 2012 and 
February 6, 2014 

 Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 06/21/2012 Sacramento Yes 
Board Meeting 06/22/2012 Sacramento Yes 
Board Meeting 07/25/2012 Ontario Yes 
Board Meeting 07/26/2012 Ontario Yes 
Committee Meeting 08/29/2012 Ontario Yes 
Board Meeting 09/27/2012 San Diego Yes 
Board Meeting 09/28/2012 San Diego Yes 
Committee Meeting 10/30/2012 Berkeley Yes 
Board Meeting 11/28/2012 Burlingame Yes 
Board Meeting 11/29/2012 Burlingame Yes 
Committee Meeting 01/09/2013 Costa Mesa Yes 
Board Meeting 02/06/2013 Garden Grove Yes 
Board Meeting 02/07/2013 Garden Grove Yes 
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Raymond Mallel (continued)    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 03/06/2013 Sacramento Yes 
Board Meeting 04/10/2013 Sacramento No 
Board Meeting 04/11/2013 Sacramento No 
Committee Meeting 05/08/2013 Los Angeles Yes 
Board Meeting 05/09/2013 Los Angeles Yes 
Board Meeting 06/12/2013 Ontario Yes 
Board Meeting 06/13/2013 Ontario Yes 
Committee Meeting 08/07/2013 Oakland Yes 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
Committee Meeting 10/01/2013 Ontario Yes 
Board Meeting 11/06/2013 San Diego No 
Board Meeting 11/07/2013 San Diego No 
Committee Meeting 01/08/2014 Burlingame Yes 
Board Meeting 01/09/2014 Burlingame Yes 
Board Meeting 02/05/2014 Emeryville Yes 
Board Meeting 02/06/2014 Emeryville Yes 
Strategic Planning Session 03/04/2014 Riverside Yes 
Board Meeting 03/05/2014 Riverside Yes 
Committee Meeting 03/06/2014 Riverside Yes 
Board Meeting 04/02/2014 Riverside No 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento Yes 
Board Meeting 06/12/2014 Sacramento Yes 
    

Erin Niemela 
Date Appointed July, 2009 and 
March 1, 2012 

 Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting 07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
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Erin Niemela (continued)    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 09/22/2010 San Diego Yes 
Board Meeting 09/23/2010 San Diego Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland Yes 
Board Meeting 11/17/2010 Oakland No 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting 01/05/2011 San Diego No 
Board Meeting 01/06/2011 San Diego No 
Board Meeting 02/02/2011 Anaheim No 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento Yes 
Board Meeting (closed session only) 08/10/2011 Sacramento Yes 
Board Meeting 09/14/2011 Emeryville Yes 
Board Meeting 09/15/2011 Emeryville Yes 
Committee Meeting 10/12/2011 San Diego Yes 
Board Meeting 10/13/2011 San Diego Yes 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference Yes 
Board Meeting 06/21/2012 Sacramento Yes 
Board Meeting 06/22/2012 Sacramento Yes 
Board Meeting 07/25/2012 Ontario Yes 
Board Meeting 07/26/2012 Ontario Yes 
Committee Meeting 08/29/2012 Ontario No 
Board Meeting 09/27/2012 San Diego Yes 
Board Meeting 09/28/2012 San Diego Yes 
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Erin Niemela (continued)    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 10/30/2012 Berkeley Yes 
Board Meeting 11/28/2012 Burlingame Yes 
Board Meeting 11/29/2012 Burlingame Yes 
Committee Meeting 01/09/2013 Costa Mesa Yes 
Board Meeting 02/06/2013 Garden Grove Yes 
Board Meeting 02/07/2013 Garden Grove Yes 
Committee Meeting 03/06/2013 Sacramento Yes 
Board Meeting 04/10/2013 Sacramento Yes 
Board Meeting 04/11/2013 Sacramento Yes 
Committee Meeting 05/08/2013 Los Angeles No 
Board Meeting 05/09/2013 Los Angeles No 
Board Meeting 06/12/2013 Ontario Yes 
Board Meeting 06/13/2013 Ontario Yes 
Committee Meeting 08/07/2013 Oakland Yes 
Board Meeting 09/11/2013 Oakland No 
Board Meeting 09/12/2013 Oakland No 
Committee Meeting 10/01/2013 Ontario Yes 
Board Meeting 11/06/2013 San Diego No 
Board Meeting 11/07/2013 San Diego No 
Committee Meeting 01/08/2014 Burlingame Yes 
Board Meeting 01/09/2014 Burlingame Yes 
Board Meeting 02/05/2014 Emeryville No 
Board Meeting 02/06/2014 Emeryville No 
Strategic Planning Session 03/04/2014 Riverside No 
Board Meeting 03/05/2014 Riverside No 
Committee Meeting 03/06/2014 Riverside No 
Board Meeting 04/02/2014 Riverside No 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento No 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento No 
Board Meeting 06/12/2014 Sacramento No 
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Trande Phillips    
Date Appointed: May 10, 2012    

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 06/21/2012 Sacramento Yes 
Board Meeting 06/22/2012 Sacramento Yes 
Board Meeting 07/25/2012 Ontario Yes 
Board Meeting 07/26/2012 Ontario Yes 
Committee Meeting 08/29/2012 Ontario Yes 
Board Meeting 09/27/2012 San Diego Yes 
Board Meeting 09/28/2012 San Diego Yes 
Committee Meeting 10/30/2012 Berkeley Yes 
Board Meeting 11/28/2012 Burlingame Yes 
Board Meeting 11/29/2012 Burlingame Yes 
Committee Meeting 01/09/2013 Costa Mesa Yes 
Board Meeting 02/06/2013 Garden Grove Yes 
Board Meeting 02/07/2013 Garden Grove Yes 
Committee Meeting 03/06/2013 Sacramento Yes 
Board Meeting 04/10/2013 Sacramento Yes 
Board Meeting 04/11/2013 Sacramento Yes 
Committee Meeting 05/08/2013 Los Angeles Yes 
Board Meeting 05/09/2013 Los Angeles Yes 
Board Meeting 06/12/2013 Ontario Yes 
Board Meeting 06/13/2013 Ontario Yes 
Committee Meeting 08/07/2013 Oakland Yes 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
Committee Meeting 10/01/2013 Ontario Yes 
Board Meeting 11/06/2013 San Diego Yes 
Board Meeting 11/07/2013 San Diego Yes 
Committee Meeting 01/08/2014 Burlingame Yes 
Board Meeting 01/09/2014 Burlingame Yes 
Board Meeting 02/05/2014 Emeryville Yes 
Board Meeting 02/06/2014 Emeryville Yes 
Strategic Planning Session 03/04/2014 Riverside Yes 
Board Meeting 03/05/2014 Riverside Yes 
Committee Meeting 03/06/2014 Riverside Yes 
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Trande Phillips (continued)    

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento No 
Board Meeting 06/12/2014 Sacramento No 
    

Elizabeth Woods    
Date Appointed: February 6, 2014    

Meeting Type Meeting Date Meeting Location Attended? 
Strategic Planning Session 03/04/2014 Riverside Yes 
Board Meeting 03/05/2014 Riverside Yes 
Committee Meeting 03/06/2014 Riverside Yes 
Board Meeting 04/02/2014 Riverside Yes 
Board Meeting 04/03/2014 Riverside Yes 
Board Meeting 05/06/2014 Sacramento Yes 
Committee Meeting 05/07/2014 Sacramento Yes 
Board Meeting 06/11/2014 Sacramento Yes 
Board Meeting 06/12/2014 Sacramento Yes 
    

 
 

PAST BOARD MEMBER’S ATTENDANCE 
 

Nancy Beecham    
Date Appointed: December, 2006    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento No 
Board Meeting 07/15/2010 Sacramento No 
Board Meeting  09/13/2010 Teleconference Yes 
Committee Meeting 09/22/2010 San Diego Yes 
Board Meeting 09/23/2010 San Diego Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland Yes 
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Nancy Beecham (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 11/17/2010 Oakland No 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting  01/05/11 San Diego No 
Board Meeting 01/06/11 San Diego No 
    

Ann Boynton    
Date Appointed: July 15, 2009    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting  07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting 07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
    

Darlene Bradley    
Date Appointed: December 23, 2010    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 01/05/2011 San Diego No 
Board Meeting 01/06/2011 San Diego No 
Board Meeting 02/02/2011 Anaheim No 
Board Meeting 02/03/2011 Anaheim No 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento Yes 
Board Meeting (closed session only) 08/10/2011 Sacramento Yes 
Board Meeting 09/14/2011 Emeryville No 
Board Meeting 09/15/2011 Emeryville No 
Committee Meeting 10/12/2011 San Diego Yes 
Board Meeting 10/13/2011 San Diego Yes 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
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Darlene Bradley (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference Yes 
    

Judy Corless    
Date Appointed: July 15, 2009    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 07/13/2010 Sacramento No 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting 07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
Committee Meeting 09/22/2010 San Diego Yes 
Board Meeting 09/23/2010 San Diego Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland Yes 
Board Meeting 11/17/2010 Oakland Yes 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting 01/05/2011 San Diego Yes 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim Yes 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento Yes 
Board Meeting (closed session only) 08/10/2011 Sacramento Yes 
Board Meeting 09/14/2011 Emeryville Yes 
Board Meeting 09/15/2011 Emeryville Yes 
Committee Meeting 10/12/2011 San Diego Yes 
Board Meeting 10/13/2011 San Diego Yes 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
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Judy Corless (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting  12/23/2011 Sacramento/Teleconference No 
    

Sue Dunlap    
Date Appointed: August 6, 2012    

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 09/27/2012 San Diego No 
Board Meeting 09/28/2012 San Diego No 
    

Jeannine Graves    
Date Appointed: July 15, 2009    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting  07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
Committee Meeting 09/22/2010 San Diego Yes 
Board Meeting 09/23/2010 San Diego Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland Yes 
Board Meeting 11/17/2010 Oakland Yes 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting 01/05/2011 San Diego Yes 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim Yes 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento No 
Board Meeting (closed session only) 08/10/2011 Sacramento No 
Board Meeting 09/14/2011 Emeryville Yes 
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Jeannine Graves (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 09/15/2011 Emeryville Yes 
Committee Meeting 10/12/2011 San Diego Yes 
Board Meeting 10/13/2011 San Diego Yes 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference No 
    

Joshua Groban (no Committee Assign)    
Date Appointed: April 8, 2013    

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 04/10/2013 Sacramento Yes 
Board Meeting 04/11/2013 Sacramento Yes 
Board Meeting 05/09/2013 Los Angeles Yes 
Board Meeting 06/12/2013 Ontario No 
Board Meeting 06/13/2013 Ontario No 
Board Meeting 09/11/2013 Oakland Yes 
Board Meeting 09/12/2013 Oakland Yes 
Board Meeting 11/06/2013 San Diego Yes 
Board Meeting 11/07/2013 San Diego Yes 
Board Meeting 01/09/2014 Burlingame No 
Board Meeting 02/05/2014 Emeryville No 
Board Meeting 02/06/2014 Emeryville No 
    

Dian Harrison    
Date Appointed: May 12, 2008    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting  07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting 07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
Committee Meeting 09/22/2010 San Diego Yes 
Board Meeting 09/23/2010 San Diego Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland No 
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Dian Harrison (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 11/17/2010 Oakland Yes 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting 01/05/2011 San Diego Yes 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim No 
Board Meeting 02/03/2011 Anaheim No 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento Yes 
Board Meeting (closed session only) 08/10/2011 Sacramento Yes 
Board Meeting 09/14/2011 Emeryville Yes 
Board Meeting 09/15/2011 Emeryville Yes 
Committee Meeting 10/12/2011 San Diego Yes 
Board Meeting 10/13/2011 San Diego Yes 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference Yes 
    

Doug Hoffner    
Date Appointed: December 12, 2010    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 01/05/2011 San Diego No 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim Yes 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario No 
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Doug Hoffner (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario No 
Committee Meeting 08/10/2011 Sacramento Yes 
Board Meeting (closed session only) 08/10/2011 Sacramento Yes 
Board Meeting 09/14/2011 Emeryville Yes 
Board Meeting 09/15/2011 Emeryville Yes 
Committee Meeting 10/12/2011 San Diego Yes 
Board Meeting 10/13/2011 San Diego No 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference Yes 
    

Richard Rice    
Date Appointed: July 15, 2009    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting 07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
Committee Meeting 09/22/2010 San Diego Yes 
Board Meeting 09/23/2010 San Diego Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland No 
Board Meeting 11/17/2010 Oakland No 
Board Meeting 11/18/2010 Oakland No 
Committee Meeting 01/05/2011 San Diego Yes 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim Yes 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento No 
Committee Meeting 05/18/2011 Ontario No 
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Richard Rice (continued)    

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 06/14/2011 Ontario No 
Board Meeting 06/15/2011 Ontario No 
Board Meeting 06/16/2011 Ontario No 
Committee Meeting 08/10/2011 Sacramento No 
Board Meeting (closed session only) 08/10/2011 Sacramento No 
Board Meeting 09/14/2011 Emeryville No 
Board Meeting 09/15/2011 Emeryville No 
Committee Meeting  10/12/2011 San Diego No 
Board Meeting 10/13/2011 San Diego No 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting  12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference Yes 
    

Catherine Todero    
Date Appointed: July 15, 2009    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting  07/13/2010 Sacramento No 
Board Meeting 07/14/2010 Sacramento No 
Board Meeting 07/15/2010 Sacramento No 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
Committee Meeting 09/22/2010 San Diego No 
Board Meeting 09/23/2010 San Diego No 
Board Meeting 09/24/2010 San Diego No 
Committee Meeting 11/16/2010 Oakland Yes 
Board Meeting 11/17/2010 Oakland Yes 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting 01/05/2011 San Diego Yes 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim Yes 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
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Catherine Todero (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento No 
Board Meeting (closed session only) 08/10/2011 Sacramento No 
Board Meeting 09/14/2011 Emeryville Yes 
Board Meeting 09/15/2011 Emeryville Yes 
Board Meeting 10/13/2011 San Diego No 
Board Meeting 11/16/2011 San Diego Yes 
Board Meeting  11/17/2011 San Diego Yes 
Board Meeting 12/13/2011 Anaheim/Teleconference Yes 
Board Meeting  12/23/2011 Sacramento/Teleconference Yes 
    

Kathrine Ware    
Date Appointed: July 15, 2009    

Meeting Type Meeting Date Meeting Location Attended? 
Committee Meeting 07/13/2010 Sacramento Yes 
Board Meeting 07/14/2010 Sacramento Yes 
Board Meeting 07/15/2010 Sacramento Yes 
Board Meeting  09/13/2010 Sacramento/Teleconference Yes 
Board Meeting 09/23/2010 Oakland Yes 
Board Meeting 09/24/2010 San Diego Yes 
Committee Meeting 11/16/2010 Oakland Yes 
Board Meeting 11/17/2010 Oakland Yes 
Board Meeting 11/18/2010 Oakland Yes 
Committee Meeting 01/05/2011 San Diego Yes 
Board Meeting 01/06/2011 San Diego Yes 
Board Meeting 02/02/2011 Anaheim Yes 
Board Meeting 02/03/2011 Anaheim Yes 
Committee Meeting 03/10/2011 Sacramento Yes 
Board Meeting 04/13/2011 Sacramento Yes 
Board Meeting 04/14/2011 Sacramento Yes 
Committee Meeting 05/18/2011 Ontario Yes 
Board Meeting 06/14/2011 Ontario Yes 
Board Meeting 06/15/2011 Ontario Yes 
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Kathrine Ware (continued)    
Meeting Type Meeting Date Meeting Location Attended? 

Board Meeting 06/16/2011 Ontario Yes 
Committee Meeting 08/10/2011 Sacramento Yes 
Board Meeting (closed session only) 08/10/2011 Sacramento Yes 
Board Meeting 09/14/2011 Emeryville No 
Board Meeting 09/15/2011 Emeryville No 
Committee Meeting 10/12/2011 San Diego No 
Board Meeting 10/13/2011 San Diego Yes 
Board Meeting  11/16/2011 San Diego No 
Board Meeting  11/17/2011 San Diego No 
Board Meeting 12/13/2011 Anaheim/Teleconference No 
Board Meeting  12/23/2011 Sacramento/Teleconference No 
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California Board of Registered Nursing Members 
 
 

Raymond Mallel, Public Member 
 
Michael Deangelo Jackson, MSN, RN, CEN, MICN, Nurse Educator Member  
 
Erin Niemela, Public Member 
 
Beverly Hayden‐Pugh, MA, RN, Nurse Administrator Member  
 
Jeanette Dong, Public Member 
 
Cynthia Cipres Klein, RN, Direct Patient Care Member 
 
Elizabeth (Betty) Woods, RN, FNP, MSN, Advanced Practice Member  
 
Imelda Ceja‐Butkiewicz, Public Member 
 
Trande Phillips, RN, Direct Patient Care Member 

 
 
 
 
 
 
 
 
 
 
 
 
 

EDMUND G. BROWN, JR., GOVERNOR 
ANNA M. CABALLERO, SECRETARY, BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY 
DENISE D. BROWN, DIRECTOR, DEPARTMENT OF CONSUMER AFFAIRS 
LOUISE R. BAILEY, MEd, BSN, RN, EXECUTIVE OFFICER, CALIFORNIA BOARD OF REGISTERED NURSING 
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Message from the Board President 
 

The Board of Registered Nursing is pleased to present its 2014‐2017 Strategic Plan. The strategic planning 
process has been a collaborative effort between Board Members, Board staff, and the public. We have 
identified key issues and goals which the Board will address in the years to come. The resulting strategic plan 
focuses the Board on established goals, while allowing for flexibility to address new challenges that lie 
ahead. We continue to be guided by the Board’s mission – to protect and advocate for the health and 
safety of the public by ensuring the highest quality registered nurses in the state of California. 

The Board continually strives to attain meaningful improvements in our programs and services. Moving 
forward, two areas of focus will be efficiency and consistency. You will see these threads running throughout 
the document. As we enter a period of growth and change in the nursing profession, the Board is committed to 
providing the highest level of service possible and aligning this commitment with the Governor’s efforts to 
sustain California’s economic recovery. 

Th s Strategic Plan is the foundation for the Board as we strive to be one of the leading regulatory agencies of the 
registered nursing profession. We believe this plan offers a roadmap to the future with clear focus on building the 
basic framework for the regulation and oversight of the nursing profession. 

As President of the Board of Registered Nursing, I invite all interested stakeholders to join in working with us over 
the next four years to achieve the goals outlined in this strategic plan. I would like to thank everyone involved 
in the planning and development process of the 2014‐2017 Board of Registered Nursing Strategic Plan. 
 

Raymond Mallel 
President, Board of Registered Nursing 
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Our Mission 

 

The Board of Registered Nursing protects and advocates for the 
health and safety of the public by ensuring the highest quality 
registered nurses in the state of California. 

 
 
 

Our Values 
 

Consumer Protection    Trust 
We make effective and 
informed decisions in the best 
interest, and for the safety of 
Californians. 

We communicate with 
credibility and truthfulness. 
Our communications are 
open and authentic with all 
stakeholders. 

 
Effectiveness 
We make informed decisions 
that make a difference and 
have a positive, measureable 
impact. 

 
Integrity 
We are committed to 
honesty, ethical conduct, 
and responsibility. 
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California Board of Registered Nursing 
 
 

The Board of Registered Nursing (BRN) is a state governmental agency established by law to protect the public by 
regulating the practice of registered nurses. The BRN is responsible for implementation and enforcement of the 
Nursing Practice Act, the laws related to nursing education, licensure, practice, and discipline. The Nursing Practice 
Act created a nine‐member Board which serves as the BRN decision‐making body. 
 
The nine‐member Board is composed of four members of the public and five registered nurses. The five registered 
nurses include two direct‐patient care nurses, an advanced practice nurse, a nurse administrator, and a nurse 
educator. Seven of the members are appointed by the Governor and two of the public members are appointed by 
the Legislature. Each member serves a four‐year term and can be re‐appointed, although the member cannot 
serve more  than two consecutive terms. 
 
The BRN regulates California registered nurses and has over 408,000 RN licensees providing healthcare services in 
a variety of settings. Settings where registered nurses practice include: health departments, health maintenance 
organizations, home health agencies, hospitals, private practice, schools, and skilled nursing facilities. Regardless 
of the title or setting, the registered nurse's practice is governed by the Board of Registered Nursing. 
 
The BRN performs a variety of activities in its mission to protect consumers, including: 
 

1. Setting RN Educational Standards 
 The BRN sets educational standards for nursing programs which prepare individuals to 
 become licensed as registered nurses. 

 
2. Approving California Nursing Programs 
 There are over 140 pre‐licensure nursing programs and over 20 advanced practice 
 programs which have been approved because they meet BRN educational standards. 

 
3. Evaluating Licensure Applications 
 Applications are evaluated to determine whether the applicant meets all licensure 
 requirements. To be licensed the applicant must: 

• complete the educational requirements 
• pass a national licensing examination 
• be cleared through a background check for conviction of any crime which might 

make the applicant ineligible for licensure 
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4. Issuing and Renewing Licenses 
 Registered Nursing licenses are issued to applicants who meet the licensing 
 requirements. The license must be renewed every two years. 

 
5. Issuing Certificates 
 The BRN issues certificates to eligible public health nurses, nurse practitioners, nurse  
 anesthetists, nurse midwives, clinical nurse specialists, and furnishing numbers to Nurse 
 Practitioners and Nurse Midwives. The BRN also maintains a list of eligible 
 psychiatric/mental health nurse specialists. 

 
6. Taking Disciplinary Action 
 If a nurse violates the Nursing Practice Act, the BRN may take disciplinary action against 
 the nurse's license. Grounds for discipline focus on behaviors that place patients at risk 
 of harm. The disciplinary action is dependent on the nature and severity of the violation 
 and what is necessary to protect the public. The disciplinary action becomes a part of 
 the RN's file and is accessible to the public. 

 
7. Managing a Diversion Program 

 The BRN's Diversion Program is an alternative to the discipline process for nurses whose 
 practice may be impaired due to substance use disorder or mental illness. This 
 confidential program protects the public while enabling the nurse to be rehabilitated. 

 
8. Operating an Online License Verification System 
 The BRN's online license verification system allows the consumer to validate the status 
 of a nurse's license. Consumers may access the license verification system to learn if: 

• the person is licensed as an RN 
• the license is active, inactive, or lapsed 
• the nurse has any BRN certificates 
• there is any disciplinary action against the license 
• online services are available seven days a week, 24 hours a day. 

 
 
 
 
 
 
 
 
 
 
 

March 2014  •  California Board of Registered Nursing 2014‐2017 Strategic Plan  •  Page | 7 

  
__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 314 of 360 

 

 



 
Section 12                Attachment G: 2014-2017 BRN Strategic Plan 
 

Significant Board Accomplishments 
The strategic planning process encompassed an evaluation of the Board’s previous strategic 
plan. The Board has accomplished the following twelve goals since the adoption of the 2006 
strategic plan. 

 
BRN Website Improvements 
The Board of Registered Nursing website, www.rn.ca.gov , was re‐designed and leveraged as a 
source of education and outreach. The changes and additions included: introduction of an e‐ 
newsletter, updated brochures, posting Board meeting agendas and minutes as well as other 
reports and surveys, e‐mail subscription enrollment, and the posting legislative updates to the 
Nursing Practice Act. 

 
Electronic Transfer of Fingerprint Data 
In order to eliminate the manual entry of individual fingerprinting information, the Board 
partnered with the Department of Consumer Affairs (DCA), the Office of Information Services 
(OIS), and the Department of Justice (DOJ) to implement an electronic transfer of fingerprinting 
data. 

 
BRN Serving Enforcement Legal Pleadings 
Beginning in October 2009, BRN enforcement staff began serving all accusations and petitions 
to revoke probation. 

 
BRN Preparing Default Decisions 
Beginning in 2010, the Attorney General’s Office delegated the preparation of default decisions 
to BRN staff under the direction of DCA attorneys. This delegation continues to save the Board 
valuable time in their investigation timeframes. 
 
Retroactive Fingerprinting 
All active licensees licensed prior to August 1990 have either submitted fingerprints to the Board 
or have been made inactive and issued a citation and fine for non‐compliance. 
 
Webcast of Board Meetings 
In 2009, the Board began regularly providing live webcast access to Board meetings. Previously 
recorded Board meeting webcasts can be viewed on the BRN web site along with written agendas 
and meeting minutes. In addition, all meeting materials are sent to board members electronically 
to eliminate wasteful copying and printing. 
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Out of State Disciplinary Actions Comparison Project 
In March 2010, the Board reviewed all disciplinary actions taken by other Boards of Nursing 
against current California licensees and took disciplinary action when necessary. In October 
2010, BRN became a full member of the National Council of State Boards of Nursing and now 
receives immediate notification if a California Registered Nurse has been disciplined in another 
state. 

 
Restructure of Enforcement Division 
The restructure of the Enforcement Division included the creation of a complaint intake unit, 
two regional special investigator units, and a discipline unit as well as added staff to the 
probation and diversion programs. As a result of the restructure, processes were streamlined 
and BRN reduced their discipline timelines from three to two years. 

 
Increased Usage of Citation and Fine 
The Board increased the usage of citation and fine authority over the past five years for less 
egregious violations of the Nursing Practice Act. The Board issued 115 citations in FY 2008/09 
and issued 769 in FY 2012/13 which was an increase of 569%. 

 
International Application Evaluation Improvements 
BRN licensing staff improved the international application evaluation process. The 
improvement resulted in more in depth evaluation of clinical and didactic training materials 
to ensure applicants have completed legally  required education and training to become 
licensed in California as a RN. 

 
Fraudulent International Educational Documents 
BRN licensing staff improved the international application evaluation process to better identify 
fraudulent documents. As a result, the Board has investigated and successfully prosecuted 
individuals who provided fraudulent transcripts and or diplomas. 

 
Unapproved Nursing Programs 
The Board improved the process of investigating unapproved distance learning programs and 
successfully disciplined licensed nurses and referred any unlicensed individuals to the Attorney 
General’s Office for civil injunction. 

 
Prelicensure Regulations 
BRN prelicensure regulations were reviewed, updated and finalized in 2010. This was a 
collaborative effort between Board members, Board Staff, Deans and Directors of the nursing 
programs and the public. 
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OUR STRATEGIC GOALS 
 

 

1. LICENSING 
The Board promotes licensing standards to protect consumers and allow access 
to the profession. 

 

2. ENFORCEMENT 
The Board protects the health and safety of consumers through the enforcement 
 of the laws and regulations governing the practice of nursing. 

 

3. CONTINUING EDUCATION 
The Board establishes continuing education standards to ensure excellence in 
practice and promote public safety. 

 

4. EDUCATIONAL OVERSIGHT 
The Board advances higher education standards to increase the quality of education 
and ensure consumer protection. 

 

5. LAWS AND REGULATIONS 
The Board ensures that statutes, regulations, policies and procedures strengthen 
and support their mandate and mission. 

 

6. ORGANIZATIONAL EFFECTIVENESS 
The Board builds an excellent organization through proper Board governance, 
effective leadership and responsible management. 

 

7. OUTREACH 
The Board informs consumers, licensees and stakeholders about the practice and 
regulation of the profession. 
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GOAL 1: LICENSING * 
The Board promotes licensing standards to protect consumers and allow access to the profession. 

 
 

1.1 Partner with the Department of Consumer Affairs (DCA) to create an online application 
 submission tool through the BreEZe system. 

 
1.2 Review existing application processes, and make improvements as necessary, to ensure 
 the timely, efficient, and accurate processing of all applications. Ensure proper staff 
 training, if necessary. 
 
1.3 Ensure adequate staffing levels to achieve the Board’s mandated goals and objectives 
 in the areas of licensing. Pursue additional staff resources and budgetary authority,  
 if necessary. 

 
1.4 Provide training to licensing staff to assist in their identification of fraudulent domestic 
  and international documents and programs and partner with external agencies to assist 
 the Board in minimizing fraud. 

 
1.5 Examine compact agreement standards and issue a Board position. 

 
1.6 Determine feasibility of conducting in‐person site inspections of international schools to 
 evaluate the quality of their education, per code Business and Professions Code 2736 (a) (2). 

 
 
 
 
 
 
 

 

*Objectives in each goal are listed in order of priority. 
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GOAL 2: ENFORCEMENT 
The Board protects the health and safety of consumers through the enforcement of the laws and 
regulations governing the practice of nursing. 
 
2.1 Maximize the use of interim suspension and PC 23 orders for egregious offenses to ensure 

consumer protection. 
 
2.2 Partner with the Attorney General’s Office and the Office of Administrative Hearings to 

  review enforcement processes, and make improvements as necessary, to ensure that 
  complaints are investigated and adjudicated in the most timely and efficient means 
  possible. 

 
2.3 Successfully hire and onboard new enforcement employees and evaluate the impact of 
  these newly authorized positions have on the effectiveness of our enforcement program. 
  Pursue additional staff resources and budgetary authority, if necessary. 

 
2.4 Modify the Board’s case assignment methodology to align with statewide geographic 

locations and investigator workload. 
 

2.5 Partner with the Attorney General’s Office to explore the feasibility of creating a data 
exchange interface between our agencies to facilitate communication and streamline 
the formal discipline process. 

 
2.6 Evaluate the current process for Board review of disciplinary cases and make 

improvements as necessary to increase timeliness of decision‐making. 
 

2.7 Complete retroactive fingerprinting of licensees. 
 

2.8 Improve onboarding of new Board members to ensure members are quickly and 
 thoroughly educated on Board processes. 

 
2.9 Create a webinar for expert witnesses to educate them on Board operations. 
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GOAL 3: CONTINUING EDUCATION 
The Board establishes continuing education standards to ensure excellence in practice and  
promote public safety. 

 
3.1 Establish a Continuing Education Unit to conduct continuing education audits of  
 licensees, education providers and individual courses, and pursue additional staff 
 resources and budgetary authority to staff the unit. 
 
3.2 Analyze the need to revise the Board’s continuing education guidelines to include 
 Provisions on allowable and/or non‐allowable continuing education topics. 
 
3.3 Amend regulations to address online continuing education courses. 
 
3.4 Update the Board’s website to include continuing medical education information. 
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GOAL 4: EDUCATIONAL OVERSIGHT 
The Board advances higher education standards to increase the quality of education and 
ensure consumer protection. 
 
4.1 Conduct a salary and educational requirements evaluation of the Nurse Education 

Consultant classification and pursue changes to increase recruitment and retention. 
 
4.2 Explore feasibility of a BRN internship program to educate and recruit qualified nurses 

for Nurse Education Consultant positions (contingent upon completion of objective 4.1). 
 
4.3 Identify and seek clarification to strengthen regulatory language for initial program 

approval including curricula criteria to ensure nurses are prepared for current and 
future healthcare practices. 

 
4.4 Investigate the need to provide guidance on simulation training and online clinical 

nursing courses and amend regulations, if necessary. 
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GOAL 5: LAWS AND REGULATIONS 
 

The Board ensures that statutes, regulations, policies and procedures strengthen and support 
their mandate and mission. 

 
5.1 Create a greater presence in the legislative arena to more proactively address issues 

affecting the Board and the nursing profession. 
 
5.2 Pursue modification of the Business and Professions Code 494 to adjust action timeframes. 
 
5.3 Partner with the Department (DCA) to utilize their omnibus bill in order to clean up 

language  in the Nursing Practice Act. 
 
5.4 Modify regulatory language to include additional violation types in the cite and fine 

program. 
 
5.5 Amend regulation to require applicants to provide a copy of their existing nursing 
 licenses, when licensure is a graduation requirement of their educational nursing 
 program. 
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GOAL 6: ORGANIZATIONAL EFFECTIVENESS 
The Board builds an excellent organization through proper Broad governance, effective 
leadership and responsible management. 

 
6.1 Leverage new BreEZe technology to enhance online services for applicants and 

licensees, including real‐time application status and deficiency updates. 
 
6.2 Evaluate the effectiveness of the current voice response system and make modifications, 

 if necessary, to improve call routing and reduce call wait time. 
 
6.3 Explore the feasibility of establishing an independent Information Technology Support 

Unit within the Board. Pursue additional staff resources and budgetary authority, if 
necessary. 

 
6.4 Create and implement a workforce succession plan that guides the Board’s overall  

workforce continuity and addresses the Board’s critical need to hire and retain Nurse 
Education Consultants. 

 
6.5 Develop an onboarding program for new employees. 
 
6.6 Establish a Legislation and Regulations Unit to monitor legislation and to facilitate the 

 Board’s regulatory and statutory change initiatives. Pursue additional staff resources 
 and budgetary  authority, if necessary. 

 
6.7 Design and implement a space management plan to accommodate program growth. 
 
6.8 Improve internal communication and collaboration between functional work units. 
 
6.9 Create best practices manuals tailored to each functional work unit within the Board. 
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GOAL 7: OUTREACH 
The Board informs consumers, licensees and stakeholders about the practice and regulation of 
the profession. 

 
7.1 Educate the public and the legislature on the roles and responsibilities of registered nurses and 

other healthcare workers. 
 

7.2 Develop and implement an outreach strategy to target identified high need groups. 
 

7.3 Increase Board visibility at national committees and conferences to encourage a more leading 
 role in national policy decision‐making. 
 

7.4 Develop webinars to educate stakeholders on application requirements, diversion and continuing 
education units. 
 

7.5 Revise the Board’s website to ensure ease of use and accessibility. 
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STRATEGIC PLANNING PROCESS 
The DCA’s SOLID Planning Solutions unit developed this strategic plan by conducting a preliminary meeting 
with the Executive Officer and Board staff to learn about the Board’s background, to identify key focus areas, 
to define roles and responsibilities, and establish a customized strategic planning schedule. 
 
To understand the environment in which the Board operates and identify factors that could impact the 
Board’s success, SOLID conducted an environmental scan and analysis of the internal and external 
environments by collecting information through the following methods: 
 

• An online survey sent to 5,300 stakeholders, comprised of Registered Nursing 
professionals, professional associations, California colleges, Board staff and 
others who expressed interest in the strategic direction of the Board.  The online 
survey received 601 responses. 

• Telephone interviews with Board members during December 2013 and January 2014. 

• Focus group discussion with Board staff on January 14, 2014. 
 
The most significant themes and trends identified from the environmental scan were discussed by the Board 
during a strategic planning session facilitated by SOLID on March 3, 2014. This information guided the Board in 
development of its mission and values, while directing the strategic goals and objectives outlined in this 2014 – 
2017 strategic plan. 
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BOARD OF REGISTERED NURSING KEY STAKEHOLDERS 
Individuals 
Consumers 
Registered Nurses 
Registered Nurse students and applicants 
Employers of RNs 
Healthcare practitioners 
BRN Employees 
 
Organizations 
Nursing organizations and associations 
Health care related organizations 
National Council of State Boards of Nursing 
Nursing education programs 
Colleges and Universities 
Contractors providing services to the Board 
 
Government Entities 
Governor’s Office 
Legislature 
Department of Consumer Affairs 
State Oversight Agencies 
Division of Investigation (DCA) 
Office of Attorney General 
Office of Administrative Hearings 
Health‐related Governmental agencies 
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CALIFORNIA BOARD OF REGISTERED NURSING
1747 North Market Blvd., Suite 150 Prepared by
Sacramento, CA 95834 SOLID Planning Solutions
www.rn.ca.gov California Department of Consumer Affairs
(916) 322-3350 Adopted: 04/03/2014

This strategic plan is based on stakeholder information and discussions facilitated by SOLID for the California Board of
Registered Nursing from December 2013 to March 2014. Subsequent amendments may have been made after Board
adoption of this plan.
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INSTRUCTIONS FOR INSTITUTIONS SEEKING APPROVAL OF NEW 
PRELICENSURE REGISTERED NURSING PROGRAM 

(Business and Professions Code Section 2786; 
California Code of Regulations Sections 1421, 1422, and 1423) 

(Effective 10/21/10) 
 

PURPOSE 

The Instructions specify the requirements and process for an institution seeking approval of a new prelicensure 
registered nursing program (program applicant) pursuant to Business and Professions Code (B&PC) section 
2786.  The document is incorporated by reference in California Code of Regulations (CCR) section 1421. 
 
STEPS IN THE APPROVAL PROCESS 

In accordance with B&PC section 2786(a), the program applicant must be an institution of higher education or 
affiliated with an institution of higher education (hereafter referred to as affiliated institution). Affiliated 
institutions must make an agreement with an institution of higher education in California in the same general 
location, i.e., within 50 miles, to grant degrees to students who complete the registered nursing program.  Such 
written agreement must be made prior to seeking approval from the Board.  A copy of this agreement must be 
submitted with the feasibility study, described in Step 2. 
 
The institution of higher education offering the program or the institution of higher education granting the 
degree for the new affiliated institution must have the authority to grant an associate of arts degree or 
baccalaureate or higher degree to individuals who graduate from the nursing program.  An institution that 
wishes to start a new program must meet this requirement prior to submission of an application. 
 

STEP 1 – Submit a Letter of Intent: 

Submit a letter of intent to the Board of Registered Nursing (BRN) at least one year in advance of the 
anticipated date for admission of students. The letter must specify the name of the institution seeking approval; 
contact person; type of nursing program, e.g., associate degree, baccalaureate degree, entry-level master’s, etc., 
and its location; and proposed start date.  The letter is to be addressed to: 
 

Executive Officer 
Board of Registered Nursing 
P.O. Box 944210  
Sacramento, CA 94244-2100 

 
The Board will acknowledge receipt of the letter of intent. 
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STEP 2 –Submit Feasibility Study 

Submit a feasibility study to the BRN documenting the need for the program and the program applicant’s ability to 
develop, implement, and sustain a viable prelicensure registered nursing program.  The feasibility study shall 
include the following: 

a) Description of the institution and the institution’s experience providing nursing or other health- related educational 
programs.  The description must include: 
1. History, organizational structure and programs (attach an organization chart), funding sources 
2. Accreditation status and history, (i.e., date of initial accreditation, denials, revocations, warnings) for the 
institution and any programs offered by the institution 
3. Type of nursing or other health-related programs including number: of students currently enrolled and graduates 
by program type; passage rate on any required certification or licensing examination for the past five years (as 
applicable); and status of the program with any state, regional, or federal agency 
4. If the applicant does not have a nursing program or other health-related programs, provide a statement related to 
the processes and resources it will utilize to start and sustain a prelicensure registered nursing program. 

b) Geographic area (community) served by the institution and a description of the community and its population. 

c) Description of the type of program being proposed (e.g., associate, baccalaureate, entry-level master’s, etc.), the 
intended start date, projected size of the first class and enrollment projection for the first five years, and method for 
determining the projected enrollment. 

d) Information on the applicant pool and sustainability of enrollment for the proposed new prelicensure registered 
nursing program.  Include data on existing nursing programs preparing students for licensure (vocational, 
associate, baccalaureate, or entry level master’s) within a 50-mile radius.  Include a statement on plans for 
promoting the proposed program. 

e) Description of proposed provisions for required subject matter and support areas, including faculty and resources.  
The proposed program must be at least two academic years, not less than 58 semester or 87 quarter units, and must 
include all course areas specified in CCR 1426.  Consult CCR section 1426, Required Curriculum, for required subject 
matter.  Support areas include such items as the library, skills learning lab, computer labs, simulation labs, and tutorial 
and counseling services. 

f) Budget projection that demonstrates initial and sustainable budgetary provisions for a full enrollment of the initial 
cohort.  The projected budget demonstrates building of reserves to sustain the proposed program. 

g) Evidence of availability of clinical placements for students of the proposed program.  Include a list of the clinical 
facilities that may be utilized for learning experiences and a description of any plans for future addition or expansion 
of health facilities. Provide a completed “Facility Verification Form” (EDP-I-01 Rev 3/10) for each health care 
facility that has agreed to provide clinical placement for students of the proposed program. When available, 
verification shall include the accommodations specifying shift and days. 

Note: Clinical placements of the new program must take into consideration the impact on the use of the clinical facility by existing 
prelicensure registered nursing programs and must be coordinated with any process for clinical placement, such as consortium for 
regional planning. 
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Include a description of your collaboration and coordination efforts with any existing registered nursing programs and 
any regional planning consortium. 

 
Affiliate Program Agreement with Institution of Higher Education 
An affiliate program must submit an agreement with an institution of higher education that has authority to grant an 
associate of arts degree or a baccalaureate or higher degree in nursing to individuals who complete an additional 
course of study approved by the board. The institution of higher education must be in California and within 50 miles 
of the nursing program. The agreement must include: 

1) The type of degree to be conferred by the institution of higher education 
2) The additional course of study required to obtain the degree 
3) Process and procedures for nursing program students to enroll in the required courses 
4) Approximate cost and timeframe for students to complete the requirements 
5) Role and responsibility of the nursing program, institution of higher education, and the student 
6) Resources available to students at the institution of higher education. 

 
The program applicant may include any additional information that it believes might reasonably affect the Board’s 
decision to accept the feasibility study. 

STEP 3 – Review of Feasibility Study 

It is the responsibility of the program applicant to have staff or a consultant(s) who possess the requisite knowledge and 
expertise to complete a feasibility study that conforms to the requirements specified in the Instructions. Upon 
submission of the feasibility study, a BRN staff member will review the study, and will work with the planners of the 
proposed nursing program to clarify issues. Close communication with BRN staff must be maintained during this time 
period.  The process for initial review usually takes three to four weeks.  In the event the initial review time will 
exceed this time period, BRN staff will notify the program applicant of the approximate time for the initial review.  
Priority will be given to first-time applicants for program approval. 

The following action will be taken: 
1) If BRN staff determines that the feasibility study is complete and complies with requirements specified in 

these Instructions, staff will submit the feasibility study to the Education/ Licensing Committee (ELC), 
(Step 4). 

2) If the feasibility study is deemed incomplete, staff will notify the program applicant, in writing, of any 
deficiencies and a date for submission of a completed feasibility study.  If BRN staff deems the revised 
feasibility study is complete, it will be submitted to the ELC (Step 4). 

3) If staff deems the revised feasibility study incomplete, it will be returned to the program with a written 
notice of the deficiencies, and will not be submitted to the ELC. The ELC and Board will be notified, at a 
regularly scheduled meeting, of the name of the program applicant, the return of the feasibility study, and the 
deficiencies that resulted in the feasibility study being returned.  If the applicant still wishes to start a 
prelicensure registered nursing program, the applicant must restart the process at Step 1. 

4) If the revised feasibility study is returned because it is incomplete and the applicant still wishes to seek 
approval of a prelicensure registered nursing program, the applicant must restart at  
Step 1.  The Letter of Intent must include a statement summarizing the BRN staff’s reason(s) for not 
accepting the prior revised feasibility study and subsequent corrective action the applicant has taken. 
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STEP 4 –Education/Licensing Committee Recommendation on the Feasibility Study 

When the feasibility study is deemed complete, it will be submitted to the Board’s Education/Licensing Committee for 
discussion and action at a regularly scheduled meeting. The meeting is open to the public, and there are opportunities 
for public comment. The BRN will notify the program applicant of the ELC meeting date at which the Committee will 
discuss and take action on the feasibility study. A representative of the program must be present at the ELC meeting 
to respond to any questions from the Committee regarding the feasibility study.  The ELC will recommend to the 
Board the acceptance or non-acceptance of the feasibility study, or may defer action on the study to permit the 
institution time to provide additional information at a subsequent ELC meeting.  If the ELC defers action, the program 
applicant will be notified in writing within ten (10) days of the deferred action, reason(s) for the deferral, and date for 
submission of any additional information and/or documents. The ELC considers the following criteria in determining 
its recommendation to the Board: 

1) Evidence of applicant’s ability to initiate and maintain a prelicensure registered nursing program. 
2) Evidence of initial and sustainable budgetary provisions for the proposed program. 
3) Institution of higher authority to grant an associate of arts, baccalaureate, or higher degree. 
4) For affiliated institutions, the agreement with an institution of higher education within 50 miles to grant 
an associate of arts degree or baccalaureate or higher degree to students completing the nursing program. 
5) Evidence of availability of clinical placements for students of the proposed program. 
6) Plans for administrative and faculty recruitment to staff the proposed program. 

 
STEP 5 - Board Action on the Feasibility Study 

The ELC’s recommendation on the feasibility study will be submitted for Board discussion and action at a regularly 
scheduled Board meeting.  The Board meeting is also open to the public, with opportunities for public comment. The 
Board may accept or not accept the study, or may defer action on the study to provide the program applicant with an 
opportunity to provide additional information.  The Board considers the criteria specified in Step 4 in rendering its 
decision. 

The following action will be taken: 
1) Within ten (10) days after the Board decision on the feasibility study, the Board will notify the program 

applicant in writing of its decision. 
2) If the feasibility study is accepted, the program applicant may proceed to Step 6. 
3) If the feasibility study is not accepted, the Board notice will include the basis for its decision. 
4) If action on the feasibility study is deferred, the notice shall specify what additional information and/or 

documents are needed from the program applicant in order for the feasibility study to be deemed complete and 
a due date for submission of the materials. The revised feasibility study will be considered at regularly 
scheduled ELC and Board meetings after the due date for submission of materials.  If the revised feasibility 
study is not accepted, the Board will notify the applicant in writing within ten (10) days; the notice will 
include the basis for the Board’s decision. 

5) An applicant whose initial or revised feasibility study is not accepted, and who still wishes to seek approval of 
a prelicensure registered nursing program must restart with Step 1.  The Letter of Intent must include a 
statement summarizing the Board’s reason(s) for not accepting the prior feasibility study and subsequent 
corrective action the applicant has taken. 
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STEP 6 - Appointment of Program Director 

Upon acceptance of the feasibility study, the program applicant shall appoint a director who meets the requirements of 
CCR section 1425(a). 

STEP 7 - Self-Study Report and Site Visit 
Upon Board acceptance of the feasibility study, a BRN Nursing Education Consultant (NEC) will be assigned as the 
BRN liaison for the proposed program. The program director will have responsibility for preparing the self-study for the 
proposed program and coordinating the site-visit. At least six (6) months prior to the projected date of student enrollment 
the program applicant must submit to the NEC a self-study that describes how the proposed program plans to comply 
with all BRN nursing program-related rules and regulations.  The attached Preparing the Self-Study Report for 
Approval of Initial Prelicensure Nursing Program (EDP-I-19 Rev 01/09) and Criteria and Guidelines for Self-Study 
(EDP-R-03 Rev 01/09) must be used to compile the self-study. 

The NEC will review the report and notify the program director of any deficiencies, issues, or concerns with the self-
study.  Once the NEC has verified the self-study satisfactorily addresses the applicable rules and regulations, the NEC 
will schedule an on-site visit. The NEC will visit selected clinical sites the program plans to use as part of the on-site 
visit. Clinical site visits may be deferred depending on the start date of the proposed program. The NEC will 
complete a written report of findings. 

STEP 8 – ELC and Board Actions related to Approval of the Proposed Program 

The NEC's written report is submitted to the Board’s ELC for discussion and action at a regularly scheduled Committee 
meeting.  The Committee may recommend that the Board grant or deny approval, or may defer action on the initial 
program approval to provide the program applicant a specified time period to resolve any problems and to resubmitted 
to the ELC. A representative of the proposed program must be present at the ELC meeting(s) to respond to any 
questions from the Committee. 

The Board will take action at a regularly scheduled meeting following the ELC meeting. Representatives of the 
proposed program are encouraged to be present at the Board meeting(s) to respond to any questions.  The action the 
Board may take includes the following: 

1) Grant initial approval; 
2) Deny approval; 
3) Defer action on the approval to permit the program applicant a specified time period to resolve area(s) of 
non-compliance.  After resolution of the area(s) of non-compliance, the proposed program must be submitted 
for Board action at another regularly scheduled meeting. 

Any material misrepresentation of fact by the program applicant in any required information is grounds for not 
accepting the feasibility study or denial of initial approval. 

STEP 9 - Certificate of Approval 
A certificate of approval will be issued by the BRN once the Board grants initial approval. 

ABANDONMENT OF APPLICATION 
A program applicant who does not take any action to complete the application process within one year of submitting a 
Letter of Intent or receipt of notice of Board action not accepting the program’s feasibility study shall be deemed to 
have abandoned the application. 
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FACILITY VERIFICATION FORM 

 The nursing program must verify that clinical facilities offer necessary learning experiences to meet course/clinical objectives. 
 The facility validates that clinical spaces for new students are available and the impact on existing clinical placements of  
 nursing programs was reviewed. 

Name of the School: Name of Director/Designee: 
 
Telephone Number: 
E-Mail Address: 

Name of health care facility: 
 
Type of health care facility (Acute, OPD, SNF, etc.)  
 
Average Daily Census for the agency: 
 

Name of Director of Nursing Designee:  
 
Telephone Number: 
 
E-Mail Address: 
 
Address of Facility: 

 

 
 
Type of units where students can be placed in the 
health care facility (Place X in the column) 

Medical- 
Surgical 

Obstetrics Pediatrics Psych-
Mental 
Health 

Geriatrics 

     

Average daily census for each area      
Average personnel staffing for the shift for a unit 
(Include number of RNs, LVNs, CNAs, separately) 

     

Number of students placed in the unit at any one time.      
Identify shifts and days available for placement 
of students in the program 

     

 
Provide the following information on all other schools utilizing your facility: Attach additional sheets if needed. 

Schools Category of students 
(RN, LVN, CNA, etc.) 

Number of 
Students 

Days & 
Hours 

Semesters 
(Fall, Spr.) 

 
Units used 

      
      
      

□ This agency does not have spaces to offer clinical spaces to the new program. 

□ This agency intends to offer clinical placement(s) to this new program. 

  
Agency Representative completing this form Date 
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Mission Statement

The National Council of State Boards of Nursing (NCSBN®) provides education, service and research through collaborative leadership
to promote evidence- based regulatory excellence for patient safety and public protection.

Copyright ©2013 National Council of State Boards of Nursing, Inc. (NCSBN®)

All rights reserved. NCSBN®, NCLEX®, NCLEX-RN®, NCLEX-PN®, NNAAP®, MACE®, Nursys® and TERCAP® are registered
trademarks of NCSBN and this document may not be used, reproduced or disseminated to any third party without written
permission from NCSBN.

Permission is granted to boards of nursing to use or reproduce all or parts of this document for licensure related purposes only.
Nonprofit education programs have permission to use or reproduce all or parts of this document for educational purposes only.
Use or reproduction of this document for com- mercial or for-profit use is strictly prohibited. Any authorized reproduction of this
document shall display the notice: “Copyright by the National Council of State Boards of Nursing, Inc. All rights reserved.” Or, if a
portion of the document is reproduced or incorporated in other materials, such written materials shall include the following credit:
“Portions copyrighted by the National Council of State Boards of Nursing, Inc. All rights reserved.”
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Introduction 
 
 
The recently released White House report titled, The Fast Track to Civilian Employment: Streamlining 
Credentialing and Licensing for Service Members, Veterans and Their Spouses, encourages states to 
support legislative efforts that will transition veterans into the civilian workplace. The National Council 

of State Boards of Nursing (NCSBN®) wholeheartedly joins these efforts. We value the contributions 
veterans have made in the military and acknowledge their training and experience. Our goal is to 
assist U.S. boards of nursing (BONs) in making licensing decisions that will help veterans safely and 
competently enter civilian careers in nursing. 
Some of the questions that have arisen out of the president’s initiative to transition veterans to civilian 
careers pertain to the role of the licensed practical/vocational nurse (LPN/VN), including: 

 Do Army health care specialists (medics), Navy corpsmen and Air Force airmen have the knowledge, 
 skills and abilities to transition into a career as an LPN/VN directly from their military service? 

 What are the differences between military training and LPN/VN education? 

 Should veterans be given credit for some of their education and training that will allow them to 
 accelerate through the LPN/VN program? 

To assist in answering these questions, NCSBN staff, with consultation from leading experts in the 
areas of nursing and military education, conducted an in-depth analysis of the health care 
specialist (medic), corpsman and airman curricula, and compared these with a standard LPN/VN 
curriculum. The standard LPN/VN curriculum developed for this project is comparable to the 
LPN/VN curricula approved by U.S. BONs. In addition, NCSBN staff reviewed the Army LPN program 
and compared it with the standard LPN/VN curriculum; this analysis is provided within this report, 
along with recommendations and legislative talking points. 

NCSBN welcomes any questions related to the information in this report. We are dedicated to 
assisting BONs in licensing decisions that will allow veterans to enter nursing competently and 
safely. 
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Development of the Standard LPN/VN Curriculum 
 
 
A standard LPN/VN curriculum, comparable to those approved by U.S. BONs, was necessary for this 
review and analysis. NCSBN staff, with experience in curriculum development and LPN/VN nurse 
education, consulted a national expert in LPN/VN curriculum development and produced a 
standard LPN/VN curriculum to be used for these analyses. The consul- tant, Patty Knecht, MS, RN, 
is currently leading a national initiative to develop a core LPN/VN curriculum. 

The elements of the standard LPN/VN curriculum developed for this project are considered minimal 
core requirements for an LPN/VN program. Although some variation exists across the country and 
some LPN/VN programs may integrate, present or outline the content differently (i.e., through 
laboratory exercises, simulation, lecture, etc.), this is a comprehensive stan- dard curriculum that is 
representative of the minimum didactic and clinical requirements necessary for practical/vocational 
nursing education in the U.S. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 343 of 360 

 

 



 
Section 12             Attachment I: NCSBN Military Health Care Analysis 

 

 
 

The Standard LPN/VN Curriculum 
 

The Standard LPN/VN Curriculum - Essential Content 

Anatomy and Physiology 

Chemistry of the body, electrolytes and body fluids 
Structure and function of cells and tissues 
Structure and function of the body systems 
Common diseases affecting the body systems and drugs used for treatment 
Pharmacology 

Pharmacological calculations 
Classification of medications 
Pharmacokinetics and pharmacodynamics of medications 
Nursing considerations in medication administration (six rights/critical thinking) 
Nursing Fundamentals 

Incidence/prevalence of disease and the health care system 
Issues in health care 
Therapeutic communication techniques 
Cultural considerations in health/illness 
Health promotion activities 
Infectious process and infection control 
Basic nursing care including nutrition (minimum of 35 hours of clinical and 27 hours of lab included in clinical hours total) 
Nursing assessment (full vs. focused assessment) 
Nursing process/critical thinking 
Documentation 
Medical-Surgical 

IV fluids and calculations of rates and role of LPN/VN 
Drug classifications 
Understanding diagnostic studies and LPN/VN role 
Care of the surgical patient 
Care of the oncology patient (death and dying) 
Bloodbourne pathogens and standard precautions - integrated 
Psychosocial, cultural, spiritual and ethnic considerations with patients - integrated 
Community services - integrated 
Provide safe and effective care 
Physiological implications of disease process - integrated 
Obtaining laboratory specimens/interpreting results 
Nursing process - integrated 
Role of LPN/VN in patient education - integrated 
Informed consent - integrated 
LPN/VN role in physical assessment - integrated 
Care of the older patient - integrated 
Care of patients with cardiovascular and peripheral vascular disorders 
Care of patients with respiratory disorders 
Care of patients with gastrointestinal disorders 
Care of patients with endocrine disorders 
Care of patients with immune disorders 
Care of patients with skin disorders 
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The Standard LPN/VN Curriculum - Essential Content 

Health promotion activities - integrated 

Care of patients with blood and lymphatic disorders 
Care of the patient with a reproductive disorder 
Care of the patient with a musculoskeletal disorder 
Care of the patient with a genitourinary disorder 
Care of the patient with a sensory disorder (eye and ear) 
Care of the patient with a neurological disorder 
Care of the patient with a mental health disorder (could be separate or integrated) 
Community health nursing 
Gerontological nursing 

Maternal and Child Health Nursing 

Impact of family in maternal child health - integrated 
Ethical issues in perinatal nursing - integrated 
Physiological changes during the perinatal period - integrated 
Health promotion in maternal child nursing - integrated 
Cultural impact - integrated 
Community resources - integrated 
Normal growth and development 
Providing safe patient care during prenatal/labor and delivery and postnatal 
Introduction of maternal/child health with review of reproduction 
Prenatal and complications 
Providing safe patient care to pediatric patients 
Labor and delivery 
Postnatal with family; women's health care and care of newborn, including congenital anomalies 
Normal infant, toddler, preschooler, school-aged and adolescent child 
Care of the pediatric patient, including data collection and procedures 
Care of child with fluid and electrolyte imbalances 
Care of child with sensory or neurologic conditions 
Care of child with musculoskeletal disorders 
Care of child with respiratory disorders 
Care of child with cardiovascular disorders 
Care of child with blood, blood-forming organs or lymphatic disorders 
Care of child with gastrointestinal disorders 
Care of child with genitourinary disorders 
Care of child with skin disorders 
Care of child with endocrine conditions 
Care of child with communicable disease 
Care of child with psychosocial disorder 

Issues in Nursing 

Legal aspects of nursing 
Ethical aspects of nursing 
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Military Health Care Occupations Examined in this Analysis: 
Role/Program Descriptions 
The following are short descriptions of the military health care occupations that were analyzed and compared with the standard 
LPN/VN curriculum. 

Basic Medical Technician Corpsman Program (Navy HM0000/Air Force BMTCP 4N0X1) 
Description of Role: The Basic Medical Technician Corpsman Program prepares service members to function as entry-level 
medical technicians in fixed and nonfixed medical facilities, performing duties to provide quality emergency nursing and 
primary care procedures. Graduates demonstrate the ability to comprehend, evaluate and apply information relevant to the role 
of the basic medical technician; technical proficiency in entry-level skills required to fulfill the role of a basic medical 
technician; and personal and professional behavior consistent with the expectations of the basic medical technician. 
Program Description: The Basic Medical Technician Corpsman Program provides the enlisted with basic knowledge of 
emergency medicine and nursing care. The program consists of lectures, group activities, demonstrations, hands-on instruc- tion 
and clinical practice, and may include computer-based or blended learning activities. 

Air Force Independent Duty Medical Technician (IDMT 4N0X1C) 
Description of Role: This role builds on the skills acquired in the Basic Medical Technician Corpsman Program (BMTCP 
4NOX1), which serves as a prerequisite. The Air Force independent duty medical technician is an advanced role and is 
trained to operate a medical aid station at a remote or isolated duty station, provide medical support to a nonmedical field unit 
or provide medical support to other government agencies and joint service missions. The training is specific to perform- ing 
emergency medical, dental and surgical procedures to stabilize a patient’s condition until evacuation for definitive care can 
occur. 
Length of Course: Not specified, but approximately 13 weeks based on standard 8-hour training day and total program 
hours of 517. 
Course Description: This course includes training in obtaining medical histories; examining, assessing, treating and 
documenting patient care encounters in the absence of a physician; performing emergency medical, dental and surgical 
procedures to stabilize a patient’s condition until evacuation for definitive care can occur; monitoring medical aspects of 
special interest programs and health promotions; advanced medication administration; low complexity laboratory proce- 
dures; and conducting preventive medicine and food safety inspection in lieu of public health and bioenvironmental health 
personnel. 
Course Prerequisites: Prior to enrollment in the course, the enlisted must possess Primary Air Force Specialty Code (PAFSC) 
4N051/71 and three years experience practicing as a 4N0XX with two years of direct patient care. Additionally, the enlisted must 
have completed 4N Vol 3 Anatomy and Physiology CDC or IDMT BIO 100 Anatomy and Physiology. 

Army Health Care Specialist (68W Army Medic) 
Description of Role: The Army health care specialist (medic) is trained to administer emergency care on the battlefield and 
may also administer limited primary care in battalion aide stations (BAS). Health care specialists (medics) are taught to do 
rapid assessments and quickly respond to acute injuries and other emergencies. They are experts in evacuation and acquire 
high level skills to administer care of the severely wounded. The civilian equivalent to this role is an emergency medical 
technician (EMT). 
Length of Course: 16 weeks 
Course Description: The Army Medic Course is taught in three distinct phases: Phase I: Basic EMT Training 
Focus is on immediate, emergency care. All participants must pass the National Registry Emergency Medical Technician- 
Basic (NREMT) examination. 
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Phase II: Limited Primary Care 

This prepares the health care specialist (medic) for serving in a BAS. Coursework covers injuries, illnesses and procedures 
commonly seen in a BAS. Content covered includes basic physical assessment and history taking, abdominal primary care, 
basic wound care, eye, ear, nose and throat (EENT) primary care, infection asepsis, sterile technique, injections, medication 
administration, orthopedic primary care, respiratory primary care, pharmacology, medical documentation and venipuncture. 
Phase III: Field Craft 
This prepares the health care specialist (medic) for combat. Coursework includes battlefield medicine, combat casualty 
assessment, battlefield injuries and combat evacuation. Content includes management of shock, traumatic brain injuries, 
burns, ocular injuries, abdominal trauma, hemorrhage control and vascular access. 
 
Summary of Skills 
The 68W Army Health Care Specialist is a registered EMT. He/she has a wide range of skills that help them react to 
emergencies. 
 
Strengths: physical assessment of acute injuries, limited primary care, advanced level skills from venipuncture to intraosseous 
fluid replacement and chest tube insertion. Some pharmacology and the principles of medication administration are inte- 
grated into the course. The health care specialist (medic) does learn about the care of the adult and child with cardiovascular, 
respiratory, gastrointestinal, endocrine (diabetic), skin, hemodynamic, musculoskeletal, neurological, sensory, and mental 
health disorder, but the emphasis is placed on emergency care. The goal of this course is passage of the EMT exam and 
learning to use these skills on the battlefield. 
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AN ANALYSIS OF MILITARY CURRICULA WITH THE STANDARD LPN/VN CURRICULUM 

Key: 
0 = Military curriculum does not meet requirement 
1 = Military curriculum partially meets requirement 
2 = Military curriculum meets requirement 
 
 
 

 
 
Standard LPN/VN Curriculum - Essential Content 

Military  Occupations 
 
 

Navy HM0000 

 
Air Force 

BMTCP 4N0X1 

 
Air Force IDMT 

4N0X1C 

Army 
Medic 68W 
Healthcare 
Specialist 

Anatomy and Physiology 

Chemistry of the body, electrolytes and body fluids 1 1 2 1 
Structure and function of cells and tissues 1 1 2 1 
Structure and function of the body systems 1 1 2 1 
Common diseases affecting the body systems and drugs used for treatment 1 1 2 1 
Pharmacology 

Pharmacological calculations 2 2 2 2 
Classification of medications 2 2 2 1 
Pharmacokinetics and pharmacodynamics of medications 0 0 1 1 
Nursing considerations in medication administration 
(six rights/critical thinking) 

 
1 

 
1 

 
2 

 
1 

Nursing Fundamentals 

Incidence/prevalence of disease and the health care system 0 0 1 0 
Issues in health care 0 0 0 0 
Therapeutic communication techniques 1 1 1 2 
Cultural considerations in health/illness 1 1 1 2 
Health promotion activities 1 0 0 0 
Infectious process and infection control 1 1 1 2 
Basic nursing care including nutrition (minimum of 35 hours of clinical and 27 hours of lab 
included in clinical hours total) 

 
1 

 
1 

 
1 

 
Assess skills 

Nursing assessment (full vs. focused assessment) 1 1 1 1 
Nursing process/critical thinking 1 1 1 0 
Documentation 1 1 1 1 
Medical-Surgical 

IV fluids and calculations of rates and role of LPN/VN 1 1 1 2 

Drug classifications 2 2 2 1 
Understanding diagnostic studies and LPN/VN role 1 1 1 1 
Care of the surgical patient 1 1 1 1 
Care of the oncology patient (death and dying) 1 1 1 0 
Bloodbourne pathogens and standard precautions - integrated 1 1 1 2 
Psychosocial, cultural, spiritual and ethnic considerations with patients - integrated 1 1 1 1 
Community services - integrated 0 0 0 0 
Provide safe and effective care 2 2 2 2 
Physiological implications of disease process - integrated 1 1 2 1 
Obtaining laboratory specimens/interpreting results 1 1 1 2 
Nursing process - integrated 0 0 0 0 
Role of LPN/VN in patient education - integrated 0 0 0 0 
Informed consent - integrated 2 2 2 0 
LPN/VN role in physical assessment - integrated 1 1 1 2 
Care of the older patient - integrated 1 1 1 0 
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AN ANALYSIS OF MILITARY CURRICULA WITH THE STANDARD LPN/VN CURRICULUM 

Key: 
0 = Military curriculum does not meet requirement 
1 = Military curriculum partially meets requirement 
2 = Military curriculum meets requirement 
 
 

 
 
 
Standard LPN/VN Curriculum - Essential Content 

Military  Occupations 
 
 

Navy HM0000 

 
Air Force 

BMTCP 4N0X1 

 
Air Force IDMT 

4N0X1C 

Army 
Medic 68W 
Healthcare 
Specialist 

Care of patients with cardiovascular and peripheral vascular disorders 1 1 2 1 

Care of patients with respiratory disorders 1 1 2 1 
Care of patients with gastrointestinal disorders 1 1 2 1 
Care of patients with endocrine disorders 1 1 2 1 
Care of patients with immune disorders 1 1 1 0 
Care of patients with skin disorders 1 1 2 2 
Health promotion activities - integrated 1 0 0 0 
Care of patients with blood and lymphatic disorders 0 0 2 0 
Care of the patient with a reproductive disorder 1 1 2 0 
Care of the patient with a musculoskeletal disorder 1 1 2 1 
Care of the patient with a genitourinary disorder 1 1 2 0 
Care of the patient with a sensory disorder (eye and ear) 2 2 2 1 
Care of the patient with a neurological disorder 1 1 2 1 
Care of the patient with a mental health disorder (could be separate or integrated) 1 1 2 1 
Community health nursing 0 0 0 0 
Gerontological nursing 1 1 1 0 
Maternal and Child Health Nursing 

Impact of family in maternal child health - integrated 0 0 0 0 
Ethical issues in perinatal nursing - integrated 0 0 0 0 
Physiological changes during the perinatal period - integrated 0 0 0 0 
Health promotion in maternal child nursing - integrated 0 0 0 0 
Cultural impact - integrated 0 0 0 0 
Community resources - integrated 0 0 0 0 
Normal growth and development 1 1 1 2 
Providing safe patient care during prenatal/labor and delivery and postnatal 0 0 0 1 
Introduction of maternal/child health with review of reproduction 0 0 0 0 
Prenatal and complications 0 0 0 0 
Providing safe patient care to pediatric patients 0 0 0 2 
Labor and delivery 0 0 0 2 
Postnatal with family; women's health care and care of newborn, including congenital 
anomalies 

 
0 

 
0 

 
0 

 
0 

Normal infant, toddler, preschooler, school-aged and adolescent child 0 0 0 0 
Care of the pediatric patient, including data collection and procedures 0 0 0 2 
Care of child with fluid and electrolyte imbalances 0 0 0 1 
Care of child with sensory or neurologic conditions 0 0 0 1 
Care of child with musculoskeletal disorders 0 0 0 1 
Care of child with respiratory disorders 0 0 0 1 
Care of child with cardiovascular disorders 0 0 0 1 
Care of child with blood, blood-forming organs or lymphatic disorders 0 0 0 0 
Care of child with gastrointestinal disorders 0 0 0 1 
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AN ANALYSIS OF MILITARY CURRICULA WITH THE STANDARD LPN/VN CURRICULUM 

Key: 
0 = Military curriculum does not meet requirement 
1 = Military curriculum partially meets requirement 
2 = Military curriculum meets requirement 

 
 

 
 
 
Standard LPN/VN Curriculum - Essential Content 

Military  Occupations 
 
 

Navy HM0000 

 
Air Force 

BMTCP 4N0X1 

 
Air Force IDMT 

4N0X1C 

Army 
Medic 68W 
Healthcare 
Specialist 

Care of child with genitourinary disorders 0 0 0 0 

Care of child with skin disorders 0 0 0 1 
Care of child with endocrine conditions 0 0 0 1 
Care of child with communicable disease 0 0 0 1 
Care of child with psychosocial disorder 0 0 0 1 
Issues in Nursing 

Legal aspects of nursing 1 1 1 0 
Ethical aspects of nursing 1 1 1 0 

 
Army Practical Nurse Program (68WM6) 
Description of Role: The Army practical nurse specialist supervises or performs preventive, therapeutic and emergency nursing care 
procedures under the supervision of a physician, nurse or noncommissioned officer. Program instruction includes advanced anatomy and 
physiology, pathophysiology and appropriate nursing care, expanded use of infection control principles, and pharmacokinetics and 
medication administration. The nursing process is integrated throughout the program. The clinical rotations include medical-surgical, pre- and 
post-operative, pediatrics, obstetrics, gerontology, emer- gency room, and critical care settings. 

Length of Course:  Phase 1 is 8 weeks; Phase 2 is 40 weeks. 
Course Description: This is a two-phase course that provides skills and knowledge necessary to become a proficient entry level LPN/VN. 
Phase 1 is taught at the Academy of Health Sciences Fort Sam Houston and Phase 2 is taught at designated medical treatment facilities. 
Course Prerequisites: Prior to enrollment in the course, a student must have a minimum of 24 months of experience as a 68W. 
 

AN ANALYSIS OF THE ARMY 68WM6 LPN PROGRAM WITH THE STANDARD LPN/VN CURRICULUM 
Key: 
0 = Military curriculum does not meet requirement 
1 = Military curriculum partially meets requirement 
2 = Military curriculum meets requirement 
Standard LPN/VN Curriculum - Essential 

 
 Army 68WM6 

Anatomy and Physiology 
Chemistry of the body, electrolytes and body fluids 2 
Structure and function of cells and tissues 2 

  Structure and function of body systems 2 
Common diseases affecting the body systems and drugs used for treatment 2 
Pharmacology 
Pharmacological calculations 2 
Classification of medications 2 
Pharmacokinetics and pharmacodynamics of medications 2 
Nursing considerations in medication administration (six rights/critical thinking) 2 
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AN ANALYSIS OF THE ARMY 68WM6 LPN PROGRAM WITH THE STANDARD LPN/VN CURRICULUM 

Key: 
0 = Military curriculum does not meet requirement 
1 = Military curriculum partially meets requirement 
2 = Military curriculum meets requirement 
Standard LPN/VN Curriculum - Essential 

 
 Army 68WM6 

Nursing Fundamentals 
Incidence/prevalence of disease and the health care system 2 

     Issues in health care 2 
Therapeutic communication techniques 2 
Cultural considerations in health/illness 2 
Health promotion activities 2 
Infectious process and infection control 2 
Basic nursing care including nutrition (minimum of 35 hours of clinical and 27 hours of lab included in clinical 
hours total) 

2 

Nursing assessment (full vs. focused assessment) 2 
Nursing process/critical thinking 2 
Documentation 2 
Medical-Surgical 
IV fluids and calculations of rates and role of LPN/VN 2 
Drug classifications 2 
Understanding diagnostic studies and LPN/VN role 2 
Care of the surgical patient 2 
Care of the oncology patient (death and dying) 2 
Bloodbourne pathogens and standard precautions - integrated 2 
Psychosocial, cultural, spiritual and ethnic considerations with patients - integrated 2 
Community services - integrated 2 
Provide safe and effective care 2 
Physiological implications of disease process - integrated 2 
Obtaining laboratory specimens/interpreting results 2 
Nursing process - integrated 2 
Role of LPN/VN in patient education - integrated 2 
Informed consent - integrated 2 
LPN/VN role in physical assessment - integrated 2 
Care of the older patient - integrated 2 
Care of patients with cardiovascular and peripheral vascular disorders 2 
Care of patients with respiratory disorders 2 
Care of patients with gastrointestinal disorders 2 
Care of patients with endocrine disorders 2 
Care of patients with immune disorders 2 
Care of patients with skin disorders 2 
Health promotion activities - integrated 2 
Care of patients with blood and lymphatic disorders 2 
Care of the patient with a reproductive disorder 2 
Care of the patient with a musculoskeletal disorder 2 
Care of the patient with a genitourinary disorder 2 
Care of the patient with a sensory disorder (eye and ear) 2 
Care of the patient with a neurological disorder 2 
Care of the patient with a mental health disorder (could be separate or integrated) 2 

 
 
 

 
  

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 351 of 360 

 

 



 
Section 12             Attachment I: NCSBN Military Health Care Analysis 

 
AN ANALYSIS OF THE ARMY 68WM6 LPN PROGRAM WITH THE STANDARD LPN/VN CURRICULUM 

Key: 
0 = Military curriculum does not meet requirement 
1 = Military curriculum partially meets requirement 
2 = Military curriculum meets requirement 
Standard LPN/VN Curriculum - Essential 

 
 Army 68WM6 

     Community Health Nursing 2 
Gerontological nursing 2 
Maternal and Child Health Nursing 
Impact of family in maternal child health - integrated 2 

Ethical issues in perinatal nursing - integrated 2 

Physiological changes during the perinatal period - integrated 2 

Health promotion in maternal child nursing - integrated 2 

Cultural impact - integrated 2 

Community resources - integrated 2 

Normal growth and development 2 

Providing safe patient care during prenatal/labor and delivery and postnatal 2 

Introduction of maternal/child health with review of reproduction 2 

Prenatal and complications 2 

Providing safe patient care to pediatric patients 2 

Labor and delivery 2 

Postnatal with family; women's health care and care of newborn, including congenital anomalies 2 

Normal infant, toddler, preschooler, school-aged and adolescent child 2 

Care of the pediatric patient, including data collection and procedures 2 

Care of child with fluid and electrolyte imbalances 2 

Care of child with sensory or neurologic conditions 2 

Care of child with musculoskeletal disorders 2 

Care of child with respiratory disorders 2 

Care of child with cardiovascular disorders 2 

Care of child with blood, blood-forming organs or lymphatic disorders 2 

Care of child with gastrointestinal disorders 2 

Care of child with genitourinary disorders 2 

Care of child with skin disorders 2 

Care of child with endocrine conditions 2 

Care of child with communicable disease 2 

Care of child with psychosocial disorder 2 
Issues in Nursing 
Legal aspects of nursing 2 
Ethical aspects of nursing 2 

 
 

 
  

__________________________________________________________________________________________________________ 
California Board of Registered Nursing: Sunset Review Report 2014            Page 352 of 360 

 

 



 
Section 12             Attachment I: NCSBN Military Health Care Analysis 

 

 
 

Summary and Recommendations 
 

1. After an extensive review of health care specialist (medic), corpsman and airman curricula and 
comparing it with a standard LPN/VN curriculum, significant differences in content were identified. 
These differences preclude granting  an LPN/VN license to veterans specialized in these areas 
without additional practical/vocational nurse coursework and clinical experience. 
 

2. For veterans with training and experience as health care specialists (medics), corpsmen and airmen, civilian 
 BON-approved LPN/VN programs should develop bridge programs that are based on individual 

assessments of each veteran and geared towards helping these individuals acquire the 
knowledge, skills and abilities needed to practice as an LPN/VN safely without repeating previously 
acquired content. 

 
3. Each veteran will be leaving the military with varying levels of experience. Some have inserted 

chest tubes and per- formed other small surgical procedures, while others have little, if any, 
experience doing these procedures and instead had other types of responsibilities (nonhealth care 
related) during their military service. Therefore, it is recommended that the knowledge, skills and 
abilities of all veterans entering an LPN/VN program should be formally evaluated/ assessed prior 
to beginning a program. If proficiency is demonstrated, this should be accounted for in the LPN/VN 
program to assist in accelerating the education process. 
 

4. After successful completion and graduation from the LPN/VN program, the veteran must 
pass the NCLEX-PN® Examination prior to licensure as an LPN/VN. 

 
5. While the courses offered in military programs are comprehensive and rigorous, a veteran who has 

been a health care specialist (medic), corpsman or airman must learn the role of the nurse, the 
nursing process and the science of nursing care. The veteran must learn the role of the LPN/VN, 
the scope of practice and the principles of delegation in order  to practice competently and safely. 
This is acquired through formal education, both clinical and didactic, and must be integrated 
throughout the course of study. 

 
6. The Army LPN Program is comparable to a standard LPN/VN program approved by BONs. 
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Talking Points: Military Training Exception 
NCSBN supports veterans entering the nursing profession. We would like these hard working individuals to succeed and experience 
long and rewarding careers in the field of nursing. 
 
• The roles and responsibilities of registered nurses (RNs) and licensed practical/vocational nurses (LPN/VNs) are different from 

that of health care specialists (medics), corpsmen and airmen. Thus, the training for these military occupations is different 
from that of nursing education programs. 

 Even within the military, RNs and LPNs have separate roles and responsibilities from health care specialists (medics), corpsmen or 
airmen. The military requires RNs working in military facilities to hold a bachelor’s degree in nursing and meet all the requirements of a 
civilian nursing program approved by a board of nursing (BON). A health care specialist (medic) or corpsman can only become an RN 
in the military by completing an RN program. Educational exemptions are not offered based on experience or another type/level of 
training. 

 
 Currently, the Army is the only service with an LPN occupational specialty. Certain MOS 68W soldiers (Army combat medics) can 

attend a course to become an entry level LPN. Students are required to sit for the NCLEX-PN® Examination and obtain licensure as 
an LVN. Thus, LPNs in the Army receive a substantial amount of additional education above and beyond training as a health care 
specialist (medic), corpsman or airman. 

 
• LPN/VN education is different than the training received by health care specialists (medics), corpsmen or airmen. 
 After an extensive review of the health care specialist (medic), corpsman and airman curricula and comparing it with a standard 

LPN/VN curriculum, significant differences in content were identified. The military occupations lack content  in the nursing process, 
health promotion and prevention, care of the pediatric patient, care of the obstetric patient, care of the older adult/geriatric patient, 
and chronic care management. In addition, the role of the LPN/VN is different from the military health care occupations cited in this 
report. The veteran needs time to learn a new scope of practice, acclimate to the role of an LPN/VN, and learn how to think and act 
like an LPN/VN. For those who have only worked on the battlefield, coursework will be needed on the health care delivery system, 
including hospital systems and long-term care. For a full listing of the educational differences, please review “NCSBN Analysis: A 
Comparison of Selected Military Health Care Occupation Curricula with a Standard Licensed Practical/Vocational Nurse Curriculum.” 

 
• Allowing health care specialists (medics)/corpsmen/airmen to bypass educational requirements and sit unprepared for the 

NCLEX® is costly and can undermine test taker confidence. 
 
 Graduation from a BON approved LPN/VN program is mandatory for all individuals wishing to be licensedas LPN/VNs; 

however, some LPN/VN content may overlap and be repetitive of the military occupation program content. NCSBN supports 
and encourages the development of LPN/VN bridge programs that allow health care specialists (medics), corpsmen and 
airmen credit for the knowledge, skills, and abilities they acquired in the military and focus content on gaps in knowledge, the 
nursing process and differences between the military and LPN/VN roles and scope of practice. 

 The Army is the only branch of the military to offer an LPN program that provides the training necessary to be licensed as a 
practical/vocational nurse. NCSBN recommends the development of civilian LPN/VN bridge programs geared towards assisting 
veterans in mastering the knowledge, skills and abilities needed to practice safely without repeating previously acquired content. 

 
NCSBN represents U.S. BONs and supports the initiative to transition veterans to careers in nursing. NCSBN is working 
with many groups to address different aspects of this project and should be involved in any discussions regarding this 
endeavor so that it can assist in assuring veterans have a safe and smooth transition into a career in nursing. 
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Acronyms 
 

AB   Assembly Bill 
 
ACEN   Accreditation Commission for Education in Nursing 
 
ACNL   Association of California Nurse Leaders 
 
ADN    Associate Degree in Nursing 
 
AEO   Assistant Executive Officer 
 
AG’s Office  Attorney General’s Office 
 
AGPA   Associate Governmental Program Analyst  
 
ALJ   Administrative Law Judge 
 
APRN   Advanced Practice Registered Nurse 
 
ATT   Authorization to Test 
 
B&P Code  Business and Professions Code 
 
BCP   Budget Change Proposal 
 
BPPE   Bureau for Private Postsecondary Education 
 
BRN   Board of Registered Nursing 
 
BSN   Bachelor of Science in Nursing 
 
C&P   Classification & Pay 
 
CACN   California Association of Colleges of Nursing 
 
CAS   Consumer Affairs System 
 
CAT   Computerized Adaptive Testing 
 
CCNE   Commission on Collegiate Nursing Education 
 
CCR   California Code of Regulations 
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CE   Continuing Education 
 
CEP   Continuing Education Provider 
 
CGFNS  Commission on Graduates of Foreign Nursing Schools 
 
CHT   Certified Hemodialysis Technician 
 
CINHC   California Institute for Nursing and Health Care 
 
CNMA   California Nurse-Midwives Association  
 
CNS   Clinical Nurse Specialist 
 
COADN  California Organization of Associate Degree Nursing Program Directors 
 
CPEI   Consumer Protection Enforcement Initiative 
 
CRNA   Certified Registered Nurse Anesthetist 
 
CSNA   California Student Nursing Association 
 
CSU   California State University 
 
CURES  Controlled Substance Utilization Review and Evaluation System 
 
DCA   Department of Consumer Affairs 
 
DCA-HR  Department of Consumer Affairs – Human Resources 
 
DDC   Diversion/Discipline Committee 
 
DEA   Drug Enforcement Administration 
 
DEC   Diversion Evaluation Committee 
 
DHS   Department of Health Services 
 
DMH   Department of Mental Health 
 
DNP   Doctor of Nursing Practice 
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DOE   Department of Education 
 
DOI   Division of Investigation 
 
DOJ   Department of Justice 
 
EIW   Education Issues Workgroup 
 
ELM   Entry Levels Master’s Degree  
 
EO   Executive Officer  
 
FAQ   Frequently Asked Question 
 
FBI   Federal Bureau of Investigation 
 
FTB   Franchise Tax Board 
 
FY   Fiscal Year 
 
HRSA   Health Resources and Services Administration 
 
ICV   Interagency Council on Veterans 
 
IOM   Institute of Medicine 
 
IP   Interim Permit 
 
IRS   Internal Revenue Service 
 
ISO   Interim Suspension Order 
 
IT   Information Technology 
 
LPN   Licensed Practical Nurse 
 
LT   Limited Term 
 
LVN   Licensed Vocational Nurse 
 
MBC   Medical Board of California 
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MST   Management Services Technician 
 
MOU   Memorandum of Understanding 
 
NA   Nurse Anesthetist 
 
NCLEX-RN  National Council Licensure Examination for Registered Nurses 
 
NCSBN  National Council of State Boards of Nursing 
 
NEC   Nursing Education Consultant 
 
NM   Nurse-Midwife 
 
NMAC   Nurse-Midwife Advisory Committee 
 
NP   Nurse Practitioner 
 
NPA   Nursing Practice Act 
 
NPAC   Nurse Practitioner Advisory Committee 
 
NPDB   National Practitioner Data Bank 
 
NWAC   Nursing Workforce Advisory Committee 
 
OA   Office Assistant or Occupational Analysis 
 
OAH   Office of Administrative Hearings 
 
OAL   Office of Administrative Law 
 
OSHPD  Office of Statewide Health Planning and Development 
 
OT   Office Technician 
 
PA   Physician Assistant 
 
PHN   Public Health Nurse 
 
RCA   Revenue Collected in Advance 
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Acronyms (continued) 

 
RN   Registered Nurse 
 
SB   Senate Bill 
 
SI   Special Investigator 
 
SME   Subject Matter Expert 
 
SNEC   Supervising Nursing Education Consultant 
 
SOI   Statement of Issues 
 
SSM   Staff Services Manager 
 
TL   Temporary License 
 
UCLA   University of California, Los Angeles 
 
UCSF   University of California, San Francisco 
 
U.S.   United States 

 
 
 

Terms 
 

 
The Board  The nine appointed members 
 
BreEZe  DCA computer system implemented at the BRN in October 2013 
 
CalREACH  Responsive Electronic Application for California’s Healthcare by OSHPD to  
   Manage Health Care Education Loans, Scholarships and Grants 
 
MAXIMUS  Contractor for BRN Diversion Program 
 
NURSYS®  Computerized Discipline Information Exchange System by the NCSBN.   
   Registration symbol is deleted when included in the text throughout the   
   document. 
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